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Happiness for Life: What If We Could

| he world received a huge blow from COVID-19 when it entered the year of 2020. The advanced network
of information and transportation has accelerated the spread of virus, and panic as well. This virus is

compared to the medieval Black Death. Suddenly, it feels like the end of the world.

In fact, human civilization has only become stronger in light of many natural and man-made disasters. Our
society has learned to grow despite severe crises. Faith is the strongest power owned by men. As a quote by
Roman Rolland goes, “the most fearful enemy is the lack of strong faith” . In front of COVID-19 we all have
to remain humble, and yet have the firmest faith for survival and the future. Albert Einstein once said the will
power of a man supported by unbeatable faith is stronger than the power of seemingly powerful matter. He
also said, “truth, kindness and beauty are the virtues that lighten my life and supply courage for me to look
at the desirable ideals in life” . We should not limit our faith only to the survival of our own, but contribute
our efforts to the happiness of more people, help realize people's dreams about happiness, and deliver

warmth to places afar.

British writer Tolkien once wrote, “Faithless is he that says farewell when the road darkens.” . Amid the
COVID-19 pandemic, we cannot allow our society to be torn apart. We need to provide more attention to
vulnerable groups. Cathay Charity Group, its affiliates of Cathay Charity Foundation, Cathay United Bank
Foundation, Cathay Real Estate Foundation, and Cathay General Hospital will continue to do our part for
providing support to the livelihood and education for the under-privileged communities in the remote

countries. Cathay's big tree will stand firm for those in need.

At this critical moment, Cathay Charity Group would also like to extend deep appreciation to all medical

professionals and carers who are fighting on the frontline to protect public health and safety.

No one is able to do everything, but everyone is able to believe. We must believe in hope. We must believe in

the future. When we keep such faith, we shall overcome this challenge.

“Faith is the bird that feels the light and sings when the dawn is still dark.” — Rabindranath Tagore



%
Ex3 2
=
5

iyl
LT

LEE Aoy EIE

N ﬁ_ REERERNNE EERNTERSNERS SREANVEZRIETC AR FEEERSE
ML e, reemac B0vEn  MENN - WEDE SBEZE ISERFHEHEHEN S
BRER » TEE R S on B AMERVARSE - =S ERN RFHE 2 EEHNGEREUREEEHMN
SARS BY#ERE » (I FIZ BN RBIRE D BEVZES - RHBISREE MM F5 e UER,

B mEERIBRLS CERAENRE TS BE N LB IR I BB S BUSHEERZ
NoBfIENREF BB ELACHGL - BE RN IGRZEERNN A EHREE \RE
FM_REBIVERS EEMBERGRERER RRFEED - B ([ERSTEARIUE EFREY
BE< £ - BZRIEHEE » RERFIEE— IV ANEMTENTREERE  JUR BB AR <

RESESTERNEENS B A nEBRC TRt RESEEIVFE K  [OEE 2019 G AES
eSSl U

FAERREIERSTE:

RIERRED  BRABEERE TRALUR NIRALUE  VRE BEIRMENHETEHRER
ERRZARERTIVIRFEESHEESTENHNE  BETERMENHERZE - RS
2 BREFGESESCIF S TEEENFRE EBASTE  BRIZT BT8R

RE D EEZRREBEF—EERNVEREE - A FERFRHEAE FhHERE 5 8215 - §18 \BEE
e B — R ERIEE R AL - SIS _NBEE TEMEINR  (FRARRBEETONESS -

It > B2tV IR B R SRAE » 5 Bk B 80HY WIN WIN+ 5535 » ST (N2 E SR B IS B RS &
NEEERT  RESFE T —PSH - RERREN _(ASREIRTER  BRITR - RRE R M
EENEEEREEER - REE2 BEZZHENOE

YERTT:

AEEN 'EEESEE . FRIRE/NVERERYE 350 REER  BHANEREEEBES BT
HE%S  EREIMAEERIETR B AAEBZFFIAREMSERS » KRN N —
BERHRER  BENRNSASES SPEFHRMEABHE  IRHEIEEILSHVHENE R - TFT(Teach
For Taiwan» 2358 M ) =FSFsIE—HITF S 164 (I E TS FHEMRPERE )& - ZRE2EHE
5000 A » BB ZE R AREET ©

HERE:

Bz A mEEEE 20 FAMNANE - AFEEHRMEETHS  RENBIAR  RSFEDRIRE

SEMIRETERERIIEREEE B —IR  Bel0BANERG IUERS R 57 SRt IWEARRI
BENS - WC—BIEEBE ST St B N BB TR —EMSHRIREER  IERMIER S S LB
AV AEEZME - AR HABHCE "EINERE ) » TEZIRE ) MEENEE)  INEIRENEIRAVAE -
NEEARIBHEELHELESSEE -

ENEEHE:

RREEF—EEHHEENREZE BREERMPIVR 2019 F 12 AEBEERE  #iT
101 AHRERTH B0\ AL BEREERY B 11 11T R REETHVEEEE - FERPNE N EMRX  ABER
REFTSIIFRARARISEEIBATAREE | B (FRIFEHERIIRZEGENEE -2020 TF 2 BE)EH
B "B EBN R EEDFEINEFE | - EESHMERERRSTE MR EMG - KBS/
AAR—ELIEEINE —BREAZTHERS - It BIZRIFEKERIESE 8 RIEEEENEIR -

PEERBEXRIDNZ S BE—RAESBIEME -

Ol ERBI SR A EE B E —E T I Aai S mimby X&) B AN ETRAERS EGEHILERAEZMRE
HEBEZAGNE—EME  EBRE—HNER - BELmNER - F RN FIBEB It R R E
/] - BEREERTSH - BHFIEE  FHEDE  EREABRE LRESETHN 58T !

BRASEEESZEESER BREERTICEREEREESR BRESVHEZEESR
Chairman of Cathay Charity Foundation Chairman of Cathay United Bank Foundation Chairman of Cathay Real Estate Foundation

\
L & .
— % & 7
Fredrick F. Chien Roger M. H. Lee Ching-Kuei Chang



Lessons of Respect: Every Life Matters

R ecently, there is no other thing that could grab people's attention more than the status of COVID-19
pandemic. The soaring number of confirmed cases and death toll has shaken people's heart. The
outbreak has caused an enormous demand shock for healthcare systems, lockdowns of cities and countries,
panic buying, severe economic damage, and a collapse of confidence in governments. All of these phenomena
reflect the fragility of humanity. Thanks to the government's highly cautious attitude, early deployment of
countermeasures, and the lessons learned from SARS, Taiwan has made itself one of the few successful

countries in fighting against COVID-19. We really appreciate the leaders' and the medical workers' efforts in this.

Cathay Charity Group has provided care to the under-privileged communities who do not have access to
adequate resources over a long time. At this moment of uncertainties in particular, we believe we need to
reach out to the most vulnerable groups, from the under-privileged children, indigenous communities to the
physically and mentally disabled. Every life matters. Every individual, when given an opportunity, may become
somebody who changes the world through good deeds. Cathay holds this never-changing belief: there is no

difficulty we cannotovercome as long as we stand firm together and never give up.

Taiwan is a society of great diversity and Cathay Charity Group has made the best efforts to accommodate

each group in need. A summary of our achievements in 2019 is stated as below:

Initiatives for indigenous and new immigrant communities:

Cathay Charity Group has always believed that teaching a man how to fish is better than giving him a fish.
In the light of this, we continued to support the Bunun Cultural and Educational Foundation which aims at
elderly care and children's rights to education for the Bunun ethic group. In terms of Cathay's initiatives for
new immigrants, the year of 2019 marked the 10th year of Cathay Charity Group's joint effort with Eden
Social Welfare Foundation in conducting Dedicated Empowerment Program for 2nd Generation Immigrants.
A special 10th anniversary event was particularly organized for the decade's stories and achievements. For
2019, the Dedicated Empowerment Program provided classes of dance, play, entertainment and courses
about hospitality industry. This newly added subject was for the participants to explore their future career
options. In addition, Cathay's exclusive finance and risk management courses offered the interactive board
game WinWin+ for participants to learn about economic risks and enterprise operations. This unique board
game received great comments from the young students. Going forward, Cathay Charity Group will keep

utilizing its own expertise to design initiatives benefiting more people.

Education initiatives:

In this year's Dream Come True Program, the children from Jialu Elementary School proposed to ride
monocycle for 350 kilometers. In addition to financial sponsorship, Cathay volunteers went to roadside to
cheer for them and even rode with them. The children in the end completed their goal after much hardship.
Their willpower moved many people. Furthermore, the three-year partnership with TFT (Teach For Taiwan)
had supported 164 young teachers to teach in the elementary schools in the remote countries, benefiting

5,000 children.

Social Charity:

Cathay Charity Group's Summer Blood Donation Campaign that had lasted for 20 years broke record again in
2019. This long-term effort of Cathay received recognition from Taiwan Blood Services Foundation and the
Ministry of Health and Welfare. Some Cathay volunteers who helped organize the donation events purchased
locally grown sweet potatoes as gift for blood donors. Such action showed Cathay volunteers' passion about
charity and also supported local farmers and the blood donation campaign as well. Our other long-term
campaigns, including charity bazaars, Winter Warmth Programs, and Tree-planting events also yielded great

results.

Promotion of art and cultural events:

Cathay United Art Center was relocated to Xinyi District in December, 2019, as a premium art space. The new
Art Center is in the proximity of the 101 Shopping Center and the Taipei World Trade Center, offering more
conveniences to art lovers. Cathay United Art Center held charity painting exhibitions in 2019 and all of the
proceeds (after deduction of cost) were donated to the Elevated Tree Program for supporting the under-
privileged children to go to school. In early February, 2020, the Cathay United Sunrise Village Cup National
Junior Soccer Game gathered hundreds of young soccer players from around Taiwan and Bangkok to compete
in Taitung. Cathay Group has kept supporting the talented young athletes from the remote countries for them

to be able to realize their dreams.

In the year of 2019, Cathay had written beautiful stories of kindness that no one would get tired of. It is
because of every member of Cathay Group sharing the same beliefs and respecting the value of life that
we are able to flourish and thrive. The COVID-19 pandemic has no doubt hit us hard yet we believe men will

prevail. When looking back someday, we will say, “We had fought a good fight together.”
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Listen
Did you hear?

The seed in your heart is speaking.

It says,
“|f a big rock blocks the sun,

Make a turn. Change your perspective. Stay away from

the shadows.

You'll find the broad sky again.”

It says,
“When the sun smiles at you,
Lift your head and wake up your dreams.
Show how strong your faith is.”
No souls should be hidden.
Find a path. Make a Dream.
Don't keep silent when you should make a sound.
The world needs you. Future awaits.

Follow your heart and go.
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2019 Annual Work Progress Report for Cathay Charity Foundation

Cathay Charity Foundation implemented all works, including charity and public welfare in accordance with its
annual work plan in the year of 2019. Upholding to the Group's mission of “Happiness is bringing happiness
to others” , Cathay Charity Foundation, actively leveraging the Group resources and volunteer network,
kept rolling out various volunteer projects, upgrading its education initiatives for 2nd generation immigrants,
school children living in remote country and youth and providing support to the future hope of Taiwan. With
the corporate spirit of “What if we could” , Cathay encouraged them to explore more possibilities for
themselves. In the year of 2019, the total expenditure was NTS 34,464,256 (USS 1,152,265). Categorized as

“education and empowerment” and “volunteer projects” , the information of the major expenditure is
as follows:

|. Education and Empowerment
1. Education initiatives for 2nd generation immigrants

To accommodate to the needs of the 2nd generation immigrants who are now in their teen years,
the Foundation conducted Talent Empowerment Program for 2nd Genera on Immigrants, Leadership
Development Camp for 2nd Generation Immigrants and English and Vietnamese Camps. These
initiatives were conducted in conjunction with the resources from the Cathay Financial Group and
Real Estate to provide financial knowledge and career exploration. The Foundation also worked
with external educational institutions to provide skill training and capacity boost programs, such as
presentation skills, media literacy, language and communication, international cultures and human
relationships for the 2nd generation immigrants.

2. Care program for junior high and primary school children

(1) After-school care: Work with the schools in Dongshan District of Tainan City, Chongwen Women's
Association of Yulin, Little Grass Book House of Sanxia, and Let Love Fly Association of Hualien to
provide after-school care for 397 school children.

(2) Dream Come True Program: Enable elementary school children and their teachers to team up for
challenge projects with the purpose of boosting children's learning and independent thinking. The
Dream Come True Program in 2019 had participants from 21 schools and the total prize money
exceeded NTS 3 million (US$100,301) for the first time.

(3) Cathay Children Development Camp: Connect with resources across Cathay Group and social
welfare organizations to offer a 4-day camp to Dream Come True participating children.

3.Empowering the youth

Cathay Youth Excellence Scholarship offers awards to two types of students: the ones who have
great academic achievement but struggle financially, and those who present special achievements.
In addition, the awards also go to those students, as a group, who present special research or

public welfare proposals in the subjects of "education and community development", "sustainable
development", "cutting-edge issues". In 2019, Cathay Youth Excellence Scholarship was granted to
50 financially challenged students, 10 individuals with outstanding achievements and 15 groups who

presented outstanding proposals. The total value reached to NTS 6.6 million (USS 220,662).
Xl

4. Other education-related initiatives

The Foundation also provided support to Teach For Taiwan, Han Dong Art, Mixed Disabled Troupe
and university service clubs as a response to various issues, such as the lack of teachers in remote
countries, drug abuse in schools, teenager's distorted value system, and learning needs for children
living in remote country during summer and winter breaks.
The total expenditure of the above-mentioned projects in Empowerment and Education was NTS
19,607,379 (USS 655,546).
[l. Volunteer Projects

1.Summer Blood Donation Campaign
Working with Taiwan Blood Services Foundation, Cathay held the blood donation campaign to relieve
the blood supply shortage in summer. In 2019, there were 383 blood donation stations set up around
Taiwan. The campaign received support from about 40,000 donors and collected 57,122 bags of
blood, a new record over the years.

2 Tree-planting
Cathay supported the March Tree-planting campaign held by local governments. A total of 2,250
Cathay volunteers, their families and customers joined 4 planting events held in Keelung, New Taipei
City, Nantou and Yilan with almost 10,000 seedlings planted and 620 kg of “green cancer” (Mikania
micrantha) removed.

3. Charity Bazaars

Three charity bazaars were held together with Eden Social Welfare Foundation, YMCA Taichung and
YMCA Kaohsiung and raised more than NTS 3.6 million (USS 120,361) altogether. The proceeds from
these events would be used for providing education resources for 2nd generation immigrants.

4. Winter Warmth Program
The Winter Warmth Program for 2019 was held at 83 elementary schools with Cathay volunteers
sending winter clothing to more than 7,000 children.

5. Community Station for Seniors
By integrating community resources, Cathay provided support to 4 community stations for seniors,
i.e. the Catholic Private HungDau Home of Mercy in Yilan County, Nandi Community Development
Association in Changhua, Tribal Culture Health Station Qalang Skikun and Nursing Home of St.

Camillus Hospital in Penghu. Cathay volunteers were allocated to provide company to seniors. In
2019, six care events were held and 1,159 people were benefited.

6. Other donation and care for the under-privileged
In addition, the Foundation provided support to various charitable activities, financial and medical

subsidies to low-income households, and disaster relief and promoted micro-insurance through
volunteers. The Foundation also held recognition events for volunteers.

The total expenditure for the above mentioned was NTS 13,951,541 (USS 462,891).

XV
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2019 Annual Work Progress Report for
Cathay United Bank Foundation

Cathay United Bank Foundation implemented all works, including charity and public welfare, care for
children, art events and sponsorship, in accordance with its annual work plan. In the year of 2019, the total

expenditure was NTS 34,167,401 (USS 1,133,623). The information of the major expenditures is as follows:

I. Charity, Public Welfare and Care for Children
1. Elevated Tree Program—Grow A Big Tree From A Shoot

To fulfill its goal of helping the under-privileged children, this Program allocated a donation of NTS
11,000,000 (USS 364,964) to help paying tuition and other school-related miscellaneous fees,
benefiting 7,934 poor junior high school and elementary school students. An additional NTS 1,000,000
(USS 33,179) was donated to poor students in Vietnam. In addition to school education, parenting
plays an important role to children's growth. The Foundation hosted a series of lectures on a variety
of subjects regarding parenting. We also included new subjects that mid-age and retired people
cared about. In total, we held 13 Elevated Tree lectures series, including "Holding onto Happiness" (5
events in Taipei and 4 in Taichung) and “Passing on Love and Happiness” (4 events in Taitung). The
Foundation also compiled the lectures and feedback from the audience and published the seventh
volume of "Love Without Barriers". Moreover, sponsoring campaign for sports projects was held to
support the youngsters with potentials. The total expenditure in this regard was NTS 14,092,460 (USS
467,567).

2. Care for the Indigenous Communities, Social Enterprises and Others

Working with the UBS Group, the foundation held “Full Moon with Love Revealed” charity bazaar
together with Taipei Happy Mount Home for People with Disabilities, Down Syndrome Foundation,
Yu-Cheng Social Welfare Foundation, and St. Anne's Home. People's kindness was put together to
support the disabled communities who are less competitive in job market and brought real income
through real buying. The Foundation also provided subsidies to Bunun Cultural & Educational
Foundation for their renovation projects on the farm so that the tribal villagers were able to maintain
their own living through tourism. The total expenditure in this regard was NTS$ 3,322,128 (USS
110,223).

3.Campaigns organized across Cathay Charity Group

Cathay United Bank Foundation participated in the campaigns organized across Cathay Charity Group,
including Cathay Youth Excellence Scholarship, Teach For Taiwan, Cathay Children Development Camp,

After-school Care Program for 2nd generation immigrants, Winter Warm Program, charity bazaars and

XVII

the editing and production of the Group's annual report. The total expenditure in this regard was NTS

4,743,670 (USS 157,388).

I. Art Events

Cathay United Art Center shoulders a mission of charity through the promotion of art. In 2019, Cathay
United Art Center invited various artists to hold exhibitions in addition to launching Cathay Financial
Group's art calendar. The Art Center also showed award-winning works from the Emerging Artist
Exhibition during the Cathay Arts Festival. The Art Center was relocated to Xinyi District in December
and held its first exhibition “Love and Hope Charitable Painting Exhibition” featuring 10 artists of
the Oil Art Society. The Art Talk Lecture Series for 2019 focused on museums and artists' practical
works for the public to learn more about art at a nice and comfortable venue. In total an expenditure

of NTS 7,707,748 (USS 255,732) was spent in this regard.

[Il. Sponsoring Activities

An expenditure of NTS 1,920,000 (USS 63,703) was spent on the following events and activities: The
82th Tai-Yang Art Exhibition, the 43rd National Oil Painting Contest and Exhibition organized by the Qil
Art Society, Down Syndrome Foundation's 2019 Run Up Competition, the participation of Puzangalan
Children's Choir in the 11th International Johannes Brahms Choir Festival and Competition and other

activities.
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2019 Annual Work Progress Report for
Cathay Real Estate Foundation

In 2019, Cathay Real Estate Foundation had implemented its annual plan of supporting a broad range of

charitable art and cultural activities, including the courses offered in its affiliated Lin Yuan Libraries located

in major cities around Taiwan, Summer Blood Donation Campaign, New Immigrant Care program, Cathay

Children Development Camp, Winter Warmth Program, Cathay Youth Excellence Scholarship and Teach For

Taiwan. These initiatives had enhanced the cultural life of communities and extended a truly helping hand

to the under-privileged people and students for whom to create a bright future. A total expenditure of NTS

10,070,291 (USS 334,117) was spent with details listed as follows:

[. Lin Yuan Libraries

Reading can enhance one's spiritual life. Nine library branches that have quiet and comfortable space
were set up by the Foundation with in-house collections renewed constantly, providing up-to-date
information and comfortable reading environment. The libraries have served as a great place for
people's social life in their local neighborhood and learning other kinds of skills. These libraries are

great place for students and local residents alike.

II. In-library Courses

Lin Yuan Libraries have been conducting regular courses annually. These courses allow people to
learn new skills and have fun at the same time, and also provide a chance for locals to enhance their

relationship. The total expenditure in this regard was NTS 230,400 (USS 7,644).

[Il. Campaigns Organized Across Cathay Charity Group

XXI

1.Care program for 2nd generation immigrants (at Dongshan District, Tainan City)

The Foundation held a series of charitable events to support new immigrants and their children's
education so that they could learn new skills and enhance their communication with people so as to
fit in the society in Taiwan. We also aimed at building an inclusive environment where the diversity is

respected and flourishing. The total expenditure in this regard was NTS 250,000 (USS 8,295).

2.Summer Blood Donation Campaign

Every year, Cathay Charity Group holds blood donation campaign as a routine. We want to boost the
altruistic spirit and encourage everyone to roll up their sleeves and help save lives. In the sweltering
temperature of summertime, we hope a simple action like blood donation would arouse more
kindness and care to others among people. The total expenditure in this regard was NTS 50,000 (USS
1,659).

3. Cathay Children Development Camp

Knowledge is essential. It inspires a child's mind. Cathay Children Development Camp, a space full of
ample learning opportunities thoughtfully prepared for children living in the remote country, offers
diverse and comprehensive curriculum, which intends to inspire children to keep their spirit, fear
no obstacles in the journey of life and further create their own future. The total expenditure in this

regard was NTS 150,000 (USS 4,977).

4 Winter Warmth Program and Dream Come True Program

Winter Warmth Program is an initiative that gathers people's heartwarming donations and send them
to children living in the remote country. It is carried out during winter time, the season when people
may be in need the most, and oftentimes cracks a smile on children's face. The total expenditure in

this regard was NTS 100,000 (USS 3,318).

5.Cathay Youth Excellence Scholarship

Cathay Youth Excellence Scholarship is established as a means of encouraging the youth to build up
confidence, utilize their innovative mind and keep chasing self-achievements and success. The total

expenditure in this regard was NTS 400,000 (USS 13,271).

IV. Sponsoring Campaign

Teach For Taiwan (TFT)

In order to tackle inequality of educational resources and subsequent conflicts among social
structures, Cathay has established long-term partnership with TFT to provide support in education to
the under-privileged children for whom to be able to achieve in school system and avoid from falling
to poverty. Starting from 2017, the Cathay Charity Group has been allocating a sponsorship of NTS
4 million (USS 132,714) each year to TFT. Cathay Real Estate Foundation's expenditure in this regard
was NTS 500,000 (US$ 16,589) in 2019.

XX
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Light up a Lamp
| don't have much.

| am normal as others.
I am like everyone else.

What does the world need me to do?

Growing up with love from all

| see people shining.

They go to remote country of unknown with their feet,
Sow the seed of hope with their hands,

Show kindness with their words, and

Light up dark souls with their smiles.

They are like string lights
Extending into the limitless distance.
And | see many places are still empty=--

“\What does the world need me to do?” You asked
with a smile.

Now | know,

| know why | am shining too.
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Captain Fang-Chen Kuo from Zhanbeigang Volunteer Team and volunteers were
giving a finance and insurance course to students at Yunlin's after-school program.
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Empowering the Next Generation for Better Future

Cathay leads students to unlock possibilities

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

Education has magical power. It leads children to a future full of possibilities. Cathay expects itself to
become the key that guides children into different sectors and builds up their strength and capabilities to

face challenges. We believe this long-lasting love and support will sustain for their future.

Cathay had planned a variety of empowerment programs which combined professional educators and core
corporate resources to provide much needed training in the following fields: support for under-privileged
children, tutoring support, occupational experiencing, financial knowledge and skill development, language

learning, financial subsidies for students and teacher training for the remote countries.

Major results for 2019:

Empowerment for 2nd generation Dream Come True Program Children Development Camp

immigrants

21 schools participated
Benefiting 900 students NTS 3 Mn (USS 100,301) prize money 100 student and teacher participants

granted
Elevated Tree Program Cathay Youth Excellence Scholarship Elevated Tree Lectures

NTS 11 Mn (USS 367,770) of financial
subsidies to help 7,934 elementary
school children

NTS 6.6 Mn (USS 220,662) of awards 13 lectures with around 3,000
granted to 79 students/teams attendees

Development and After-school Care for

2nd Generation Immigrants

Developing Next Generation for Taiwan
Cathay allocates expertise to empower the next generation

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

Dedicated Empowerment Program for 2nd Generation Immigrants

In order to help the 2nd generation immigrants discover their innate advantages potentials, Cathay has
started working with Eden Social Welfare Foundation to launch specialized courses and career workshops
since 2010. The Program covering teenage interpersonal relationship and character education, development

of youth leaders, career exploration, financial education and parent and children support group was held

»

annually for a 10-month period. In 2019, there were around 150 2nd generation immigrants at elementary
and junior high school stage attending the Program. The Program's 10th anniversary event that showcased
its achievement for the past decade was held at the conference hall of Cathay Financial Center on December
1st.

In 2019, the Program offered classes of dance, TV production and theater for elementary school children and
junior high school teenagers. For the launch of Service Learning Workshop for 2nd Generation Youth, Cathay
Charity Foundation invited instructors from Cathay Hospitality Management to provide a series of lectures
regarding hospitality industry. The course also offered training for core capacities and arranged participants
to visit hotels so that students would be able to know more about this profession and plan for their future
accordingly. The course of financial knowledge was taught by voluntary instructors from Cathay Life Insurance

and Cathay United Bank for the students.

Hsiao-hsuan is a 2nd-year university student whose mother comes from Hunan, China. She has attended the
Dedicated Empowerment Program every year since grade 4 and she never missed a class. This girl who loves
learning new things said, “I get to have the experiences and learn things that are not available in the school,
especially career exploration and voluntary activities. These experiences gave me a lot of thoughts about

what | want to do in the future. | am grateful for what the Program has brought me for the past 10 years” .

In the result presentation event, the Director-General of Cathay Charity Foundation Mau-Chih Chung
encouraged students to explore their talents and interests through the Dedicated Empowerment Program,
and the Eden's Director for New Taipei Region Yu-Pu Liu also extended her congratulations to the 10th

anniversary of the Program and thanked Cathay Charity Group's long-term support to Eden.

2019 FEIRFHEE LS HHEBRERASFEN _AHEKR—RIIER RRREIRRE  SEHBPESREAKEHTSHENER -
[EEEREREREE B4 FIRIEK - (BREHRIEFE) In the course concerning new media, the instructor Yun-Chang Liao
For 2019, Cathay Charity Foundation invited instructors from Cathay shared her experiences in facing challenges.

Hospitality Management to talk about hospitality industry for

2nd generation immigrants. (Students were learning about meal

preparation.)



Talent Empowerment Program for 2nd Generation Immigrants

Cathay worked with Legislator Li-Chan Lin's Office to launch NEW Human Resources Development Program
that focuses on three main categories: "Finance and Risk", "Development for Soft Power" and "2nd
Generation Immigrants' Advantages". These courses were taught by professionals in each field and delivered
practical knowledge with theory and practices combined. The students' questions were thoughtfully

answered by the instructors and they all said it was worth their holidays.

The course of "Finance and Risk" was taught by Cathay Life Insurance's certified financial planners (CFPs). The
insurance knowledge taught was down to earth and closely linked to the students' daily life. The board game
WINWIN+ developed by Cathay Life Insurance allowed the students to have the experiences of running a
company like a CEQ. This game received great review from these young participants. The annual courses were
listed as below:

Subject Date Content Instructor

1. Finance and Risk

Labor insurance, health insurance, car and

Insurance 101 motorcycle insurance; how risk occurs and how _
to deal with it CFPs from Cathay Life
'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' Insurance
09/08 1.Finance and goal setting
Finance and company 2‘|n.troductior.1to WINWIN+, risks Materials: WINWIN+
operations to international economy and corporate

operations models

2. Development for Soft Power

Presentation design and
oral communication

1. Target orientated perspective conversion .
09/07 ree or PETspec e Fof chun-Yi Liu
2. Visualization and stream-line design

Proposal's overview, objective and writing

principles
How to successfully shift
from print to new media

Logic of media professionals and impacts of the

rise of digital media Yun-Chang Liao

3. 2nd Generation Immigrants' Advantages

Ho-Sen Chang

(Recipients of the
) 1. Forum for community workers 2019 Ten Outstanding
2nd Generation ) : : - .
) k 2. World Café for discussing bilingual cooperative Young Persons and
Immigrants' Advantages 01/01/2020 . . . .
Forum issues in economy and 2nd generation chairperson of
immigrants' advantages and needs Kellylove)

Legislator Li-Chan Lin
Immigrant instructors

A student who had participated for two years in a row commended that the course of Finance and Risk was
broadened and deepened based on last year's course and the content became more solid. Another student
thought WINWIN+ was great because it incorporated international current affairs and all kinds of financial
risks and each scenario was worth of another seminar for deeper discussion. It was wonderful a single board
game incorporated all the elements.
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English and Vietnamese Camp

Cathay worked with the K-12 Education
Administration, Ministry of Education jointly
in conducting English and Vietnamese
Summer Camp at the Affiliated Senior High
School of National Chung Hsing University
from July 8 to July 12. With the curriculum
designed by the teachers and students
from Lawrence S. Ting Memorial School
in Vietnam, the Vietnamese culture was
introduced through games and painting
activities to about 100 junior and senior
high school participants who were also 2nd
generation immigrants in Taiwan. Cathay
volunteers from Dali Team also sent out
instructors to teach the students about
insurance and its importance to life.

After-school Tutoring Program

Since 2011, Cathay has chosen premium
education partners and launched After-
school Tutoring Program in the four regions
around Taiwan. Cathay provided sponsorship,
financial courses and allocated volunteers
for this program. Cathay has sponsored this
Program to be conducted at six schools in
Dongshan District, Tainan City, Chongwen
Women's Association of Yunlin, Grass Book
House in Sanxia, and Let Love Fly in Hualien,

benefiting 397 school children.

I e D

BRAEBEE T 2B FIKE REEAMNER - FEZEREEFTPHE
- i BB A o

Zhandali Volunteer Team sent out their youngest and most passionate instructors
to teach students about risks and how to avoid them.

BEIZREEAZRRREDRRMYIBEHR—RIIESERIE -

Cathay volunteers were delivering dance class at Dongyuan Junior High School.

EEREGRHIRSHE > BRT L IEERSETESE -
Cathay volunteers joined the opening ceremony of Let Love Fly After-school
Program.
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Dream Come True Program

Dream Come True Program Helps Children to Fulfill Their Dreams

Turn around education and explore opportunities for children

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

The 25 consecutive championship winner Cathay Women Basketball Team provides coaching to remote
country schools

Cathay Women Basketball Team and their captain Hui-Yun Cheng traveled down to Taitung and Kaohsiung
to provide coaching to the young basketball players at Xinsheng Elementary School and Panan Elementary
School. We were told that teachers and students were not only happy to receive coaching from the national
team but also very excited to see their heroes. In the same year, Panan Elementary School won the Champion
of the Mini Cup for the very first time! This is the best proof of actions in rolling will bring true fulfillment of
dream.

n order to address the disparity between urban and rural development and educational inequality, Cathay
has launched the Dream Come True Program since 2013. This Program allows children to set up goals,
implement and complete projects as a means to nurture the dare-to-challenge spirit for children.

The participating teams of the 6th Dream Come True Program came from 21 schools and received a total
of prize money exceeding NTS 3 million (US$100,301) for the first time. The selected projects for 2019
covered the themes of protecting hometown and historical heritage, promoting creativity and social justice,
and physical challenges. Those projects had made a wider, deeper and greater difference. A group of Bunun
children vowed to climb into deep mountains to trace the footprint of their ancestors. Other teams decided
to take on upstream challenge as adventure, to experiment on non-toxic agriculture and to recycle the
agricultural waste. Educators played a key role in guiding and children were able to think and practice their
love to the land.

Over the past 6 years, the Dream Come True Program had been participated by 81 schools, in which over 1,000
children completed numerous challenges and had their potential discovered. By inviting the external judges
and putting its internal resources and prizes together, Cathay expects to lay a solid foundation and nurture
talents in a variety of fields for Taiwan in two decades. Chairman of Cathay Charity Foundation Fredrick F.
Chien said in the result presentation event, “These children will become the leaders in the next generation.
We urge people to focus on and promote the education for the children living in the remote countries. We
shall create a better learning environment and help them to lay a solid foundation in their early life” .

Cathay volunteers support children to chase their dreams

While children were working hard to complete their challenges, Cathay's volunteers around the place rooted
for them, passionately sending love and positive energy to them all the way.

The monocycle team from Jialu Elementary School took on a challenge of riding monocycle for 350 kilometers
on the road. They endured all the hardship and exhaustion and hit the road, come rain or shine, while Cathay
volunteers, who stood beside the road or rode with them, rooted for them all the way, offering strong
support and bringing out the inner strength for the children.

“| thought | was going to give up. But | heard the
volunteers cheering for us along the road. | felt | could hang
on” .--Retrospect from a team member.

“We really appreciate the 10 volunteers from Cathay. They

flattered!” — Appreciation note from Chief Chen of Jialu

Elementary School.

The 6th Dream Come True Program

Xiwei Elementary School,

1 Taichung Bamboo Raft Rowers Making bamboo rafts and sailing across Wu River
2 Guangxing Elementary it Building a non-toxic farm and helping smaller children to go to school through
School, Changhua Little Farmers agriculture
Lixing Elementary School, ) ) . . ) ) )
3 Nantou Little Coffee Growers  Atayal children experimenting on planting high mountain coffee
4 Zilong Elementary School Eco Warriors Experimenting ways to use odd pomelos and cleaning the Liuchiu beaches
5 Yonghe Elementary School, Digital Community Building AR map for the digital guide and using drones to record the beauty of
Nantou Guide hometown
6 Ximen Elementary School, et God Challengi o " - God
Kaohsiung reative Neon Gods allenging to create artistic performance of Neon Gods
Anshuo Elementary School- Tribal Warrior D ) . | h h ’ ¢ .
7 Hsinhua Branch, Taitung ribal Warrior Dancers ~ Promoting Paiwan culture through the performance of warrior dance
Chingshan Elementary S Challenging to become Cavak iron men through cycling, archery and upstreaming,
8 School, Pingtung AVAK Little Iron Men o |pstreaming to the tribal sanctuary Puchiang River
Jingpu Elementary School, Light and Shadow
9 &P Hualieny 9 Storyteller Amis children challenging to win third time champion of puppet shadow play
1 Panan Elementary School, Root Finding Climb Bunun children challenging to climb mountain to Chiaming Lake and trace their
0 Kaohsiung oot Finding Climbers o) root
Nanzhuang Elementary . hallengi build . h -
11 School, Miaoli Creative Carpenters Challenging to build creative tree houses in the campus
Tongmen Elementary ol B 4 o —— hers' h :
12 School, Kaohsiung Little Painters 2nd generation immigrants painting their mothers' home countries
Raoping Elementary School, . X . X .
13 pine Vurifiin / Little Decorators Children with development issues challenging to decorate the walls in the school
Fenglin Elementary School, . o .
14 Pintung Lab Workers Challenging to renovate old classrooms into innovative labs
Tungmen Elementary —— Taroko child lavi bad . q
15 S, MUkl amba Drummers aroko children playing samba drums in parades
16 Zhengmin Elementary H less Care T Providing care to and cooking for the homeless with the help of other social
School, Yunlin OIS S TR ol groups
17 Yuguang Elementary School, - . Providing charitable violin performance at hospitals, communities, markets and
Pingtung Little Street Artists on trains
8 Dehua Elementary School, Taro Dumpling Mak Challenging to make 100 taro dumplings and sending them to nursing homes and
1 Taichung aro bumpling VIakers ooy centers for seniors
19 Huwei Elementary School, Little Inclusion Students from special class joined by normal class to go into community for
Yunlin Practitioners explorations
Jialu Elementary School, Riding monocycles for 150 kms from Guangfu to Keelung and 350 kms from
20 pi Monocyclers B, : ;
ingtung Miaoli to Jialu as a circle around the island
21 Xinsheng Elementary Women Basketball Players receiving strict training and winning 5th place in national contest, and

School, Taitung

Team

receiving training from Cathay Women's Basketball
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Cathay Children Development Camp — Grandpa Lee's Story Time

Chairman of Cathay United Bank Foundation Roger M.H. Lee's sharing:

One should expect himself to do something for the society and share

when it's affordable. . I_ i 1= %
Hoping that children will become better people and inspire more to ZEREBIOE
contribute to the society. Grandpa Lee's Story Time

ANEIWNE

LBV HEER - T ME iR HREPS  EBSE

KEBREE - B BRBEE -BEL BEREHNEZL

A& EIE - BB FiE 8B S AR EiR  AREEFEFN

Lessons from Life

Establishing of virtues: time-keeping, integrity, disciplines, humility and diligence, positive thinking
Right attitude of learning: hard-working, good habits, confidence, importance of team-work spirit

Values for life: Bring happiness to self, and to others when it's possible. People are all equal.
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Cathay Children Development Camp

Cathay Children Development Camp
Helps Children Reach Their Dreams

Diversified courses offered for 100 students and teachers

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation, and Cathay Real Estate Foundation

n order for the Dream Come True children to see more about all walks of life, Cathay Charity Group
allocated its internal corporate resources and conducted a 4-day Cathay Children Development Camp. The
experience courses of the Camp were offered by Cathay Women's Basketball Team, Cathay General Hospital,
Cathay United Bank, Cathay General Insurance, Sheraton Hotel, Cathay Light Chaser Band, Cathay Training
Center under the Cathay Group and external organizations including the Society of Wilderness, Design For
Challenge and Cloud Gate Theatre. The members of Min Duo Educational Service Club of the University of

Taipei took the role of leaders for the 100 children and helped them explore new experiences.

The program focused on the needs of the society. Cathay Group poured out its corporate expertise. The
courses of financial knowledge, custom-made by Cathay United Bank's trainers, covered the financial
responsibility and money management to guide the children think critically and learn the importance of
saving money. Instructors turned the lectures into games, teaching the children about book-keeping, risks,
identifying of fake money and frauds, and digital banking. They even went to a bank to experience account
opening and other activities that were rare to outsiders. Cathay Hospital's medical staff taught the children
about medical ethics and led them to experience medical equipment. Cathay Women's Basketball Team
offered them national-level coaching and Happiness Village Emotion Education Association offered emotional

education to the children.

BREENEEELRSHESHEERES » BEIHEE |
VIP guests from Cathay Group and involved experts showed support to the Dream Come True Program.
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The donation ceremony of the Elevated Tree Program on Dec. 5th took place at the new location of Cathay United Art Center. The Center's first
Charitable Exhibition featuring Hsien-Fa Su, Yung-Fu Yang, Fan-Jung Yeh and other artists opened on the same day, attracting nearly 100 art lovers.
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Chairman of Cathay United Bank Foundation Roger M. H. Lee and G ) BRESESHNE » BRACER EREES
representative from education authority attended the donation Chairman Johnny Shen (3rd from right in 2nd row) of Ever Shine Y&F
ceremony. and Chairperson Sally Yeh (2nd from right in 2nd row) of Ever Shine

1&F Co., Ltd. donated brand-new winter coats.
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Elevated Tree Program

Move Forward and Let Love Fly
Elevated Tree Program supports children to go to school 16 years on

Organized by Cathay United Bank Foundation

Root in education and delivery of happiness for smooth path to school

The Elevated Tree Program—Grow A Big Tree From A Shoot, a funding program focusing on paying school
fees for children since its launch in 2004, is a fair and transparent mechanism that requires teachers'
recommendation and approvals from schools and local education authority so that the resources would go
to those who are in need. We believe all children should receive mandatory education and hope that the

positive support will send motivation to them.

The donation ceremony of the Elevated Tree Program for the spring semester of 2018 was held on Apr. 24, in
the month of celebration for children, at Taipei Children Amusement Park with the funding granted to 4,233
students of 478 junior high and elementary schools located in Miaoli, Changhua, Yunlin, Chiayi, Taitung and
Yilan. The representatives of local education authorities attended the ceremony to receive the donation on
behalf of the children, and about 100 school children who came from Yilan and Miaoli attended and watched
the half hour play presented by If Kids Theatre. They not only enjoyed the pleasure of art but also spent a

good time in the Park after the ceremony closed.

For the fall semester of 2019, the Foundation allocated NTS 5 million (USS 167,168) to support 3,701 school
children from Miaoli, Yunlin, Chiayi, Taitung and Yilan. The donation ceremony was held jointly with the
opening ceremony for Love and Hope Charitable Painting Exhibition, the first exhibition at the new location
of Cathay United Art Center on Dec. 5. The well-known artists Hsien-Fa Su, Yung-Fu Yang, and Fan-Jung Yeh
attended the ceremony and the featuring artists were committed to donate the proceed to the Elevated Tree
Program as an appeal to the public to support charity through art. The Elevated Tree Program can only last
long and help more children with the support from the general public.

Cathay United Bank Foundation further worked with Cathay United Bank's Chu Lai Branch and local
foundation in launching the Elevated Tree Program in Vietnam. The donation made for the first semester
of 2019 was NTS 1 million (USS 33,434) for each student to receive about VND 600,000. The donation
ceremonies were held in Quang Nam Province and in Ho Chi Minh City on Sep. 9 and Sep. 12 respectively and
the manager of Chu Lai Branch presented the donation on behalf of Cathay. Over the years the funding made
by the Elevated Tree Program had exceeded NTS 172 million (USS 5,750,585). This Program has become an

important charity cause internationally.
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Join hands to send children to school

The managed Tien-Tsai Liao and Ciou-Gan Liao Memorial Fund supported Elevated Tree Program by
sponsoring the school fees and lunch fees for the students from Taoyuan Elementary School and Gueishan
Elementary School in Taoyuan City in 2019, the 23rd year of its endeavor. In total the Fund had donated an
accumulative fund of NTS 9.28 million (USS 310,264), benefiting over 3,200 students.

“0One who brings sunshine to others has his own life filled with sunshine.” Over the years, Chairman Johnny
Shen of Ever Shine Y&F and Chairperson Sally Yeh of Ever Shine I&F Co., Ltd. had never stopped supporting
the Elevated Tree Program. Throughout the past 14 years, the two companies had donated 64,000 winter
coats to children in the remote country.

Cathay United Bank Foundation has devoted itself to the welfare of children and youth education, under-
privileged communities in the remote country and the promotion of art and cultures. It will continue to fulfill

its corporate responsibilities and pay the kindness and generosity to the society.
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Cathay United Bank and Cathay United Bank Foundation jointly held the Elevated Tree Program in Vietnam which had supported 17,000 school
children for 13 years.
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Chairman of Cathay United Bank Foundation Roger M. H. Lee (3rd from left), Vice Chairman of Cahtay Financial Holdings Tsu-Pei Chen (2nd from
left), President of Cahtay Financial Holdings Chang-Ken Lee (1st from left) and local education officials from city governemtns attended the donation
ceremony.
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Chairman of Cathay Charity Foundation Fredrick F. Chien presented certificates to award winners, encouraging them to keep in mind the spirit of “What
if we could?” and spark their creativity.
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In the ceremony held on Dec. 18, 150 winners and their family members received congratulations from executives of Cathay Charity Groupand many
VIP guests.
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Cathay Youth Excellence Scholarship

Cathay Youth Excellence Scholarship Lights Up the Flame of Hope
79 groups of winners are to build the future with strong will power

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

Cathay received more than 300 submissions within a month since the event kicked off in September. The
judge panel selected 79 groups of winners and each individual would receive a grant of scholarships
ranging from NTS 60,000 (USS 2,006) to NTS 200,000 (USS 6,688) according to their categories. The total
amount of scholarships granted exceeded NTS 6.6 million (USS 220,662). In the award presentation ceremony
held on Dec. 18, the chairmen of the three foundations (i.e. Fredrick F. Chien, Roger M. H. Lee, and Ching-Kuei
Chang) and Chih-Wei Chen from the Ministry of Health and Welfare attended the event and presented the

scholarships to each winner in person as the best present for the upcoming Christmas.

EIDEREAREIEER » ETSBURBNETHEALNS  HEIREXRF AL THENERE -

Chun-Hui Hsueh held an exhibition for the seniors to showcase their creative works. Their stories and smiles were also presented in the venue.
Light up the flame of hope and spread the warmth

The theme for the ceremony was “lighting up the flame” , meaning the flame of hope would help the award
winners of Academic Group continue to pursue academic success, the winners of Special Achievement keep
polishing their skills and the winners of Special Accomplishment keep improving what they were doing to help
more people.

In his speech, Chairman of Cathay Charity Foundation Fredrick F. Chien said the Scholarship was not just
money, but like a torch of flame. Cathay had lit up the first torch of flame, and winners had the responsibility

of passing on the torch and spreading the hope to more people.
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15 groups of young dreamers are to make changes through actions

The selected proposals covered subjects of neighborhood transformation, musical charity, medical and
tutoring service in the remote countries, preservation of cultural heritage, green initiative, and innovative
care for seniors. The proposals of “Creativity Development for Seniors” and “Adventure in the Holy
Ridgeline” impressed the judges the most.

Chun-Hui Hsueh from Chiayi University had won the awards for two years in a row. She designed an art
healing program exclusively for seniors. This program was implemented for 6 months and the result
presentation event was conducted on Sep. 11 at Chiayi University. The participating seniors were happily
overwhelmed when they saw their paintings displayed in a university campus. They felt shy but proudly
introduced their works to their friends. Laughter was filled at the venue. With a painting exhibition, Hsueh lit
up the seniors' hope for the later part of their life journey. Going forward she was to improve her design and

she vowed to travel to more places to help more seniors.

Yun-Tze Chung and seven of his classmates from Hsinchu High School proposed to go into the mountains to
explore the Holy Ridgeline. Chung himself loves to climb mountain. This group made a proposal of working
with Shei-Pa Naitonal Park and exploring the mountains with their own feet. They wanted to discover
beginner-friendly hiking routes and to develop an eco-guide to help more people put down digital devices
and get close to the nature.

BFREZRESR ®EH (P ) BEENEAEME LEF  RERRN—ZB TS

Chairman of Cathay Real Estate Ching-Kuei Chang (center) took a group photo with award winners.
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Lecturer and guests took a group photo before the event in Taipei,
| including Secretary-General of Cathay United Bank Foundation Joan Chen,
the lecturer Po-Chia Huang, CEO of Teacher Chang Foundation Hsi-Mi Tu,
Director of Teacher Chang Foundation's Taipei Association Pie-Hua Wu (from
left to right).
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Elevated Tree Lectures

Love Without Barriers for a Generation of Happiness
Cathay helps promoting parent-child communication

Organized by Cathay United Bank Foundation
Co-organized by Cathay United Bank

Since 2008 the Foundation has hosted free lectures in joint effort with Teacher Chang Foundation,
covering subjects of parenting and senior care. As of today, more than 170 lectures had been held and

had received great response.

The Foundation continued to hold lectures in Taipei and Taichung with Teacher Chang Foundation in 2019,
and continued its collaboration with Taitung Story Association to host lectures in Taitung. The Foundation

held 13 lectures in total for the whole year.

The Foundation also published the seventh volume of "Love Without Barriers", which preserved the great
content of experts' lectures. These books were sent to the branches of Cathay United Bank and the lecture
venues, and offered to the audience for free. We hope this book can multiply the effect of the lectures for

our audience.

The following is the timetable of the 2019 Elevated Tree lecture series: "Holding onto Happiness" and "Passing

on Love and Happiness".

» ) » 05/30 Taipei Yu-Ying Wu
How to Escape “Emotional Blackhole 10,05 Taichung Li-Jung Yang
: : : 06/13 Taipei Po-Chia Huang
Parenting Without Need of Scolding 09/21 Taichung T-Jen Wu
Parent-child Relationship Built upon Lasting 06/27 Taipei Pei-Gang Shiu
Conversations 09/28 Taichung Guan-Ming Lai
How to Build Relationship Connection with 07/11 Taipei Wei-Chih Wei
Children 09/07 Taichung Yi-Wen Chen
Guide to Building “Security” 07/25 Taipei Sung-Hsien Sun
Prescription of Happiness to Education 09/08 Taitung Chian-Guei Yu
Teach Children to Love Reading 09/22 Taitung An-Yi Chen
Puberty vs. Menopause 09/29 Taitung Daisy L. Hung
Marching to the Senior Life 10/06 Taitung Hau-Yi Wang

Note: Venues for the lectures are as followed.

Taipei: National Dr. Sun Yat-sen Memorial Hall
Taichung: Chung Taichung Branch, Cathay United Bank
Taitung: Cultural Center of Taitung County Government
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Mixed Disabled Troupe gave performance at Lioujia Junior High School. The dance group HDA gave bustling performance for anti-drug
Students shed tears for their stories. campaign.
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Sponsoring Events

Collaboration with University Clubs

For 2019, Cathay Charity Foundation sponsored 60 clubs from 17 schools including National Taiwan
University, Chung Hsing University, National University of Tainan, National Taiwan Normal University, etc. In
total, there were 1,915 college students receiving sponsorship to serve almost 10,000 people in more than a

dozen of cities.

Anti-drug Performance Tour

Drugs are invading schools and more and more young people become victims due to their ignorance,
curiosity and lack of awareness. In order to curb the drug issue and promote anti-drug awareness among
students, Cathay Charity Foundation worked with "Han Dong Art", the student group of Chungyu University
of Film and Arts, to launch an anti-drug performance tour "Young Generation Say No to Drugs" at 10 junior
and senior high schools in Taoyuan area between Feburary and March with the purpose of promoting the

hazard of drugs and anti-drug awareness.

Student and Inmate Care Program

Cathay Charity Foundation has been providing long-term support to Mixed Disabled Troupe to put up
performances in prisons and schools around Taiwan. Over the past 12 years, the foundation had sponsored
more than 100 gigs, benefiting hundreds and thousands of people. In each of their performances, the troupe
members passed on the courage and spirit that never surrenders, bringing hope to young students and

inmates.

The 2019 Student and Inmate Care Program gave 9 performances at places including Tseng-Wen Senior
Agricultural & Industrial Vocational School, Lioujia Junior High School, Peinan Junior High School, Pintung
Industrial Vocational High School, Taoyuan Women's Prison, Nantou Senior High School, Touliou Park, and

Miaoli Cultural Center, reaching out to almost 4,000 people.

The Troupe's Captain Ming Liu said, "The disabled people have no problems with their capabilities. Their
difficulty is that they are shunned by opportunities. Therefore, we really appreciate the Cathay Charity
Foundation for giving us a hand. Now we can walk with our heads up and straight. And we will pass this love

to more people."

Tech For Taiwan (TFT) Partnership Project

Teach For Taiwan (TFT) is an initiative that recruits and trains teachers who volunteer to go to the remote
countries and serve as premium and stable educational resources for those under-privileged children. The

initiative aims at inspiring children through innovative teaching and creating positive atmosphere in schools.

This three-year project had sponsored 164 teachers to go to 46 elementary schools in Yunlin, Tainan, Pintung,

Hualien, and Nantou, benefiting 5,000 school children.
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At the opening of the 43rd Qil Painting Exhibition, artists and attending guests took a group photo, including Chairman of Cathay United Bank

Foundation Roger M. H. Lee (4th from right), Deputy Minister of Culture Tsung-Huang Hsiao(5th from right), Director of Dr. Sun Yat-sen Memorial Hall
Yung-Fei Liang(center), and Chairman of Qil Art Society Hsien-Fa Su (2nd from right).
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Cathay Spares No Efforts Supporting Culture and Arts

Boost in trio for arts, cultural activities and sports

Organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

I n their long-term support to cultural and art programs, Cathay United Bank Foundation and Cathay Real

Estate Foundation had established Art Center and Lin Yuan Libraries and supported sports events. Cathay
United Art Center has nurtured emerging artists and organized art exhibitions for the general public. Lin Yuan
Libraries have been committed to community building for 36 years. Last but not least, National Junior Soccer
Game and WISH Project offer opportunities for the young and promising athletes.

Art Events

Cathay Sponsors the National Oil Painting

Contest and Exhibition
Supporting art in action; Supporting charity in art

Organized by Cathay United Bank Foundation

Cathay United Bank Foundation, the long-term supporter to local artists and charity, continued its exclusive
sponsorship to the 43rd National Oil Painting Contest and Exhibition organized by the Oil Art Society. This
event aimed at attracting the participation of emerging artists to enrich the Taiwanese oil art and discovering
great artists at the same time.

Cathay United supported the annual highlight in art circle with real action

The 43rd Oil Painting Exhibition was opened on Aug. 10 at the Bo-ai Gallery of the Dr. Sun Yat-sen Memorial
Hall and the award presentation ceremony took place at the same time. Mr. Hsien-Fa Su, Chairman of Qil
Art Society and all of the featured artists and prize winners attended the ceremony. The Foundation's
Chairman Roger M. H. Lee said in his congratulatory speech, "Cathay United Bank Foundation supports the
Oil Art Society to organize this event this year as a recognition to each artist's efforts and as an example for
a charity cause. Cathay United Bank Foundation has been supporting the cultural and art development in
Taiwan, and its affiliated Cathay United Art Center has held exhibitions and lectures for many artists who
are also members of the Oil Art Society. Cathay United Art Center is relocated to B1 108 Xinyi Road Sec. 5th
in Xinyi District, in proximity to the 101 Tower and Taipei World Trade Center, a great location among arts
and commercial activities. It is also very close to MRT stations. We are going to continue to promote art and
charity at this brand-new premium venue” .

Cathay United Bank Foundation continued its exclusive sponsorship to the Oil Art Society for holding this
event in 2019. In addition to providing recognition to each artist, the Foundation wanted to establish a value
that art can be easily accessible to the general public through this exhibition. Moreover, Cathay United Bank
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Foundation established good relationship with many artists through cooperation, hoping that the contest
would encourage artists to create and discover more new talents for the development of Taiwanese art.
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FAEBRBEN SRS EFRES () - At the opening ceremony of Love and Hope Charitable Painting
At the opening of the 43rd Oil Painting Exhibition, Chairman of Cathay Exhibition and the donation ceremony for Elevated Tree Program, all
United Bank Foundation Roger M. H. Lee (right) and Deputy Minister guests took a group photo to show their support.

of Culture Tsung-Huang Hsiao(left) presented certificate and prize to
the contest's gold winner Hsien-Chang Chen (center).

Charitable Painting Exhibition

Artists Come Together to Help Under-privileged Children
Love and Hope Charitable Painting Exhibition

Organized by Cathay United Bank Foundation Affiliate Art Center

A charity cause that gathers love and hope to support under-privileged children

In 2018, the Cathay United Art Center launched the Elevated Tree Program—Charitable Painters for the
first time, in which about 40 amateur artists donated their works for charity auction and all the proceeds
went to the Foundation's Elevated Tree Program. Continuing this heart-warming cause and at the same
time celebrating its relocation, The Art Center held Love and Hope Charitable Painting Exhibition this year.
Chairman of Oil Art Society Hsien-Fa Su and 9 other artists joined this exhibition and charity cause.

Love and Hope Charitable Painting Exhibition featured 32 works created by Hsien-Fa Su, Yung-Fu Yang, Fan-
Jung Yeh, Chin-Lung Huang, Yu-Yi Chu, Wei-Min Lin, Hsiang-Yin Chen, Mei-Hua Chi, Ren-Shan Lin, and Rong
Lin, and 6 other works from the Center's collection. These works covered impressionist, provincial realist,
abstract and fine realist, presenting not only the artists' individual characteristics but also the diversified look
of Taiwanese art. All the proceeds were donated to the Foundation's Elevated Tree Program to support the
school fees for under-privileged children living in the remote countries.

Over the past 20 years, the Cathay United Art Center has never changed its commitment to support local
art and cultural activities. The Art Center would start a new journey at its new venue with an unchanged
aspiration. Love and Hope Charitable Painting Exhibition was a cause that combined artists' creative energy
and art lovers' support.
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Art Event Series

Joint Exhibition of 10: Songs of Four Seasons |

A painting doesn't just depict things, but also tells the artist's being at the moment and his or her personal
style.

The Joint Exhibition of 10: Songs of Four Seasons | that featured 10 artists, including Yen-Chiu Wu, Hsiao-Li Li,
Yu-Hsuan Hung, Shu-Ling Chen, Pei-Yun Feng, Bi-Li Yu, Mei Chao, Lu-Chuan Cheng, Shao-Ho Ou, and Li-Chu
Ou, was launched from Apr. 13 to May 4. These artists, all very different individually, shared the same passion
to painting. Their comments to each other and guidance from senior artists were the major motivation for
them to keep creating.

Such passion gives life to a painting. The Joint Exhibition of 10: Songs of Four Seasons showed the viewers
their inner world and the result of their happy journey of creation.

Joint Exhibition of 10: Songs of Four Seasons

Following on the great result of the first

“Songs of Four Seasons” exhibition, Joint
Exhibition of 10: Songs of Four Seasons Il
that featured another 10 artists, including
Pei-Ling Chiu, Yen-Chiu Wu, Jong-Gui Yang,
Shu-Ling Chen, Hsin-Hao Sun, Chiu-Chih |
Liu, Su-Li Sung, Pei-Yun Feng, Shao-Ho
Ou, and Ching-Hsuan Lin, was held from
May 11 to Jun. 1. Upon the basis of their
discussion and guidance from teachers,
their works displayed richer interpretation
and styles. The Joint Exhibition of 10: Songs

of Four Seasons Il expressed their efforts rmsomm iRERAR FABE , BEEMRSS -
and the essence of art. Featured artists took a group photo at the Joint Exhibition of 10: Songs of Four Seasons II.

Teacher-Student Flower Art Exhibition of Sogetsu Sorei Branch: Flower and Harmony
“Flowers should tell the heart of a creator” .

Sogetsu's flower arrangement art focuses on exploring a creator's inner world and possibilities of flowers
from different angles. The theme of this exhibition was the harmony of flowers and foliage, flowers and
paintings, flowers and space, and flowers and people. Flower arrangement art normally presents the
combination of flowers and different materials, while for this exhibition artists challenged to present the
coordination and harmony of flowers, paintings and space. Sogetsu's flower art keeps pursuing innovations
and always presents works in coordination with the varied space, amazing viewers.

Flower artist Ling-Yue Li-Chang and her students Fei-Yu Li-Chiang, Shu-Hui Wang, Chin-Se Pan-Wang, Chen-
Wan Chao-Chian, Yu-Wu Huang, Shu-Hui Tseng, Chia-Chen Lu, Mei-Pei Chen and Meng-Ling Tsai created on
the theme of “Flower and Harmony” and launched the exhibition from Jun 18 to 22. This was an exhibition
about beauty and also one that students sent appreciation to their teacher.

Cecilia Hsieh, Peggy Chiu and Josephine Wang's Charity Exhibition: Color Without Borders

This charity exhibition Color Without Borders was held from Oct 5 to 26. Cecilia Hsieh, Peggy Chiu and
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Josephine Wang expressed their gentle personality limitlessly with rich and dynamic colors in the paintings.
Viewers could feel their most genuine emotions.

For her work “Springhead”, Cecilia Hsieh made a comment, “In front of me, you can't move away your
eyes. | am channeling the spring head of my life to you for your next challenge” . Her brush strokes were bold
and dynamic, and her contrast-color paintings were like her screams of love to the world.

“There is no difference of layers. When you look at me, do not look at my face or the signs of years”
Peggy Chiu explained. She used colors to present the delicateness of life and depicted the depth of life with
perspectives. Her works let people see the happiness of eternity.

“] am flowing and full of energy. | bear no efforts to portray the vitality with colors” . Josephine Wang
expressed her endless passion to life with vibrant colors and lines.

“Love, happiness and passion” said it all about this joint exhibition, and such spirits were the three artists'
expectation towards life. The income from the art sales was donated to Overseas Radio and Television Inc. to
help school children living in the remote countries.

Art Calendars, Albums and Souvenirs

Cathay's 2019 Art Calendar featured the paintings of 12 renowned Taiwanese artists—Shou-Ying Wang, Huei-
Tung Chen, Hong Ji, Hsien-Fa Su, Yuang-Fu Yang, Fan-Jung Yeh, Tsung-Yi Wen, Chang-Ta Chien, Chin-Lung
Huang, Long Li, Rong Lin and Shu-Hui Yang with the title of “Flawless Beauty” . The Cathay United Art Center
looked forward to adding the flavor of art for people's daily life in the new year. The Art Center also published
artalbum “Love and Hope” and launched other souvenirs such as cushions. The income from the sales was
donated to disadvantaged children.

Art Talk Lecture Series and Art Events

Cathay United Art Center has organized Art Talk Lecture Series featuring famous artists and scholars to talk
about art every year since 2014. In 2019, an additional Literature Seminar was conducted especially for the
Taipei Literature Festival. One of the lectures featured Mei-Li Liao, one of the founders of Eslite Bookstore,

MCIWZENEE THEIEE : oEKEHRER ., FRE -

Ren-Shan Lin was giving lecture series “Creating Value: New Look of Taiwan's Watercolor”.

36

who gave a speech on the title “The Changing and Adapting Reading Space” . Others provided interesting
and in-depth topics for the audience.

The 2019 Art Talk Lecture Series featured 9 lectures focusing on artists' practices and introduction to foreign
museums. In the first term, the artist Ren-Shan Lin took the audience to dive into Taiwan's contemporary
watercolor. In the second term, Prof. Kuang-Yi Chen from the School of Fine Arts of National Taiwan University
of Arts talked about “the 17th to 20th Century French Landscape Paintings from the Collection of Pushkin
Museum?” . In the third term, Prof. Yung-Yuan Yang gave an introduction to “the Important English Museums
and Their Collections”

PRETIGZEIEE " HRNESEEMENERESENTN=E : 88 1720 S ZERSE | FFE -

Kuan-Yi Chen was giving lecture series “Collections at Pushkin Museum: Strolling down to the 17 to 20 Century French Landscape Paintings”.

2019 Art Talk Lecture Series

IR S R R

01/16 Creating Value: New Look of Taiwan's Watercolor
Ren-Shan Lin (Painter and MA in Plas-
2 02/20 Skills and Expression of Watercolor in the New Age tic Arts, National Taiwan University of
Arts)
B3] 03/13 Emerging Watercolor Artists
4 05/22 Collections at Pushkin Museum: Strolling down to the 17

to 20 Century French Landscape Paintings |

Kuang-Yi Chen
Strolling down to the 17th to 20th Century French Land- L

5 06/26 o Dean at School of Fine Arts, National
scape Paintings Il ) ) _
Taiwan University of Arts
Strolling down to the 17th to 20th Century French Land-
6 07/24 -
scape Paintings llI
Important English Museums and Their Collections: The
7 09/18 -
European Paintings
Yung-Yuan Yang (Professor of Fine
8 10/23 Royal Academy and Artists Arts, National Taiwan Normal Univer-
sity)
9 12/18 The Pearl on Thames: Tate's British and Modern Collec-

tions
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A baking class at Lin Yuan Library—Neiwei Library introduced how
to make delicious deserts in easy steps.
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Lin Yuan Libraries

Cathay's 36-Year Long Commitment to Support Reading
Nine Lin Yuan Libraries spread the fragrance of books among neighborhoods

Organized by Cathay Real Estate Foundation

Lin Yuan Libraries

Cathay Real Estate Foundation has established 9 Lin
Yuan Libraries located around Taiwan since 1983 of its
establishment. These libraries provide great places for

people to slow down and enjoy the life with its abundant
collection of books and a quiet reading space. The
subscription of magazines in subjects of a wide variety
provided people the easiest access to latest trends and
new knowledge.

With the total floor area reaching 550 pings, each of the

branches has a collection of more than 2,000 books, with 3 PIRT=ERFISEEASEEMALY/ )\ EREM » EF FEaK
BHLVESS ((BASHESIHE _FEIER)

In a children's craft class at Lin Yuan Library—Lingya Library, kids took a
encyclopedia and etc. Over the years, Lin Yuan Libraries photo with what they made in class.

topics ranging from literature, geography, children books,

have nurtured generations of people, allowing reading to
enter their life with numerous benefits Lin Yuan Libraries have brought great memories, inspired many people
and served as great venues for people to gain rest from their busy daily life.

In-library Courses

Each year Lin Yuan Libraries provide a great variety of in-library talent courses custom-designed for different
age groups. For 2019, Lin Yuan Libraries offered courses in baking, needle wool felting, painting, Decoupage art,
and other classes closely related to people's life. These courses have brought colors to the neighborhoods and
gathered people together.

Lin Yuan Libraries

. Date of Branch

Taipei Mingren Library 10/04/1986 350 Yongji Road, Xinyi District
Banciao Library 06/14/1985 18 Lane Zhengtai 5 Section 2 Sanmin Road, Bangjiao District
New Taipei City Sinjhuang Library 10/14/1987 19 Ally 5 Lane 90 Jianzhong Street, Xinzhuang District
Sanchong Library 04/21/1988 10 Ally 6 Lane 394 Zhongzheng North Road, Sanchong District
Taichung Siaoming Library 09/25/1984 1 Alley 23 Section 2 Shanxi Road, North District
Tainan Yunong Library 12/28/1984 12 Ally 3 Lane 389 Yunong Road, East District
Neiwei Library 08/28/1984 7 Lane 224 Gushan 3rd Road, Gushan District
g Huayuan Library 04/18/1986 1 Lane 85 Minli Street, Gushan District
Lingya Library 10/17/1986 4 Ally 9 Lane 38 Linquan Street, Lingya District
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Art, Cultural and Sports Campaign
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WISH Campaign Plan

10th Cathay United Sunrise Village Cup Takes the Field in Taitung

Thai soccer players are drawn to play games

Organized by Cathay United Bank Foundation

The 10th Cathay United Sunrise Village Cup National Junior Soccer Game kicked off in early February, 2020.
Hundreds of young players of twenty-four teams from Taiwan and Thailand came to Taitung and played at Fengli
Elementary School. This tournament attracted numerous fans and local people despite the threat of novel coronavirus.
The hosting organization set up strict prevention and disinfection measures. Players had to have their temperature
taken. Face masks, alcohol solution and hand sanitizer were prepared for all participants. A scheme of urgent medical
care was carefully provided as well.

The Sunrise Village Cup that has seen 10 years of history has become one of the most important competitions at the
primary education level. Cathay United Bank Foundation supported this cause as the title sponsor so that this event
could sustain and be held for the under-privileged children in the remote countries.

In order to provide care to under-privileged children and support the Taiwanese Soccer , Cathay United Bank
Foundation has offered sponsorship since 2017 for 4 years in a row. Chairman Roger M. H. Lee showed his support
by attending the event himself every year. Mr. Lee commented, “Sunrise Cup has grown from a local contest to an
international tournament. Taitung's vitality and its determination in soccer can be clearly seen. At the same time, this
event is a precious opportunity for young players to make friends and have international experiences. We want to see
children playing soccer happily. Therefore, we will keep playing the role of a facilitator, helping our Taiwanese young

players grow and shine in the international arena.”

Sunrise Cup witnesses the development of Taiwanese soccer for 10 Years

The 10th Cathay United Sunrise Village Cup National Junior Soccer Game continued its tradition from previous years by
inviting local elders to give blessings to players and holding juggling and pair matches. Each of the young players was
also requested to write a short review about their experiences in the games. A champion team from Bangkok, Thailand,
was invited to join this 4-day tournament. In the end, it was the Hsinshi Elementary School of New Taipei City granted
the championship.

Taitung's soccer was rejuvenated in 2004 when Taitung Soccer Association was established. Two soccer coaches, Ming-
Chuan Liu and Chih-Ming Yang, started training players and building teams in Sunrise Village. After 6 years of their
efforts, the junior soccer team consisting of Fingli Elementary School students and the youth team consisting of Fengli
alumni had started to win titles in national competitions. Young national soccer players including Sho-Chieh Tu and Yen-

Shu Wu had also started to emerge. The development of junior level soccer was rekindled since then.

In addition, the Foundation initiated WISH Campaign Plan since 2014, aiming at supporting talented youth athletes to
participate in international games. The athletes qualified for subsidies spanned from elementary school to junior high
school level for all kinds of sports. As of now the accumulated donation has exceeded NTS 8 million (USS 267,469),
benefiting over 100 schools. Cathay expectto help building a diverse learning environment and raise people's awareness

of Taiwan's sports so that more children with potentials and talents will have a chance to shine.
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Senior managers at Lin Yuan Group's subsidiaries
showed support to the charity bazaar and took photo
with the 2nd generation immigrant children from Eden
Foundation.
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Cathay's Yellow Vest, a Scene that Warms People's Heart

Lin Yuan volunteers light up the flames of kindness in communities

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

Cathay's volunteer network has committed to Taiwan for more than 50 years, promoting all kinds of
social welfare and public welfare initiatives. Cathay allocates its Group resources and volunteer network
to reach out to the under-privileged communities and gives a helping hand to households in urgent needs.
When disasters hit, Cathay volunteers in yellow vest would always appear immediately, delivering resources
for disaster relief or helping victims tidy up their homes. Every member of the big Cathay family has empathy
to offer comfort to the victims and help them get back on their feet again.

Cathay believes that the way that makes the society better never lies in one doing a lot but many who do their
bit for this world. Starting from 2018, Cathay launched “Volunteer Leave”, one-day paid leave for Cathay
people engaging in volunteer work at their local communities. In 2019, the total volunteer leave reached
95,000 hours. Cathay also held annual recognition event to give commendation to the employees passionate
about volunteer works.

Results of 2019 Volunteer Projects:

Household Visits Charity Bazaars Regional Charitable Activities

Income over NTS 3.6 Mn o
209 Households o Participation of 17 volunteer teams
Participants over 16,000 people

Micro-insurance donation Summer Blood Donation Tree-planting
Donating NT$ 4.53 Mn with Cathay Life 383 donation booths 2,250 volunteers
Insurance 57,122 bags of blood 9,390 trees planted
Winter Warmth Program Senior Care Recognition Event
1,000 volunteers participating Supporting 4 community stations o
) ) ) ) Recognizing 71 volunteers
7,000 school children benefited 1,159 seniors benefited

BRUERTECSEZPESER - OBHRES LES -
Chairman of Cathay United Bank Foundation Roger M. H.
Lee gave thanks to Cathay volunteers.
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Director-General of Cathay Charity Foundation Mau-Chih
Chung (5th from left) praised the volunteers' creativity for
the charity bazaar.

Charity Bazaars

Three Charity Bazaars Held for 2nd Generation Immigrants
Proceeds of 3.6 Mn would be used for building education resources

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

Three charity bazaars were held together with Eden Social Welfare Foundation, YMCA Taichung and
YMCA Kaohsiung in Taipei, Taichung and Kaohsiung, with the purpose of supporting education of 2nd
generation immigrants. The Lin Yuan Volunteers based across Taiwan mobilized manpower to collect goods
and put up the events. The three events raised NTS 3.6 million (USS 120,361) and the proceeds were donated

to social welfare organizations for premium education resources for 2nd generation immigrants.

The 6th charity bazaar held in Taipei had joint support from Cathay United Bank Foundation and Cathay Real
Estate Foundation, and took place at the court of Dr. Sun Yat-sen Memorial Hall on Nov. 2. More than 700
volunteers from about 100 volunteer teams located in the Taipei Area participated and raised over NT 1.75
million (USS 58,509). The proceeds were donated to the Eden Foundation and earmarked for supporting new

immigrant families and their children.

Supervisor Li-Ying Chu Eden Foundation

We deeply appreciate Cathay Charity Foundation has joined our cause in nurturing 2nd generation immigrants
for ten years. The earliest children who joined empowerment program were at third grade, and now our oldest
children are already in the fourth year in the university. Now our efforts over the decade have reached such a
happy result. We will move forward to the next decade supporting more 2nd generation immigrants.

Bakesi Wine Group Co., Ltd. Sponsoring Vendor

New immigrants have long become a part of Taiwanese society. Their courage is marvelous. By donating wines

for auction, we want to do our own bit and help building the future for 2nd generation immigrants.

Charity Bazaars in 2019

Date 11/02 12/14 01/12
venue Dr. Sun Yat-sen Memorial Hall, Jianxing Elementary School, Kaohsiung Cultural Center,
Taipei Taichung Kaohsiung
Booth and Income 92 booths and 861 volunteers 72 booths and 630 volunteers 73 booths and 774 volunteers
Income NTS 1.75 Mn (USS 58,509) NTS 950,000 (USS 31,762) NTS 900,000 (USS 30,090)
Turnout 5,200 6,500 Over 4,300
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Supporting Social Enterprises

Cathay Supports Mentally Disabled Communities

Cathay volunteers support charity bazaar

Organized by Cathay United Bank Foundation

The power of love helps children with Down Syndrome overcome challenges

March 21st is World Down Syndrome Day. On this day, activities were held in more than 30 countries around the
globe to raise people's awareness of Down Syndrome. On the weekend prior to the World Down Syndrome Day, Down
Syndrome Foundation held Run Up Competition. Famous runner Kevin Lin led the Down Syndrome patients and other
participants form enterprises and NGOs to kick off the competition. Cathay United Bank Foundation has joined the
Down Syndrome Foundation's event for 4 years in a row, supporting communities in need with real actions and helping

Down Syndrome patients to face challenges.

Charity Bazaars and donations for 4 years have accumulated over NTS1 million, helping mentally

disabled communities to stand firm on their own feet

Cathay United Bank Foundation and Union Bank of Switzerland have jointly held Mid-Autumn Charity Bazaar with NGOs
supporting mentally disabled people since 2016. The 2019 Charity Bazaar “Full Moon with Love Revealed” was held
together with the Taipei Happy Mount, Down Syndrome Foundation, Yu-Cheng Social Welfare Foundation, and St.
Anne's Home. Their residents and volunteers joined the event selling home-made craft works, such as hand-painted
coasters, T-shirts and Mid-Autumn gift boxes. Real actions were taken to help them support themselves. Over the four
years, this Mid-Autumn campaign has raised more than one million NT dollars (USS 33,434).

Holding the spirit of corporate social responsibility, Chairman of Cathay United Bank Foundation Roger M. H. Lee not
only attended the event but also purchased the products himself to show his support. Other senior managers including
President of Cathay United Bank Alan Lee and Senior Executive Vice President Edward Chou also attended the event.

According to Chairman Roger M. H. Lee, “Cathay United Art Center has provided long-term support to mentally
disabled artists. Three years ago, the Foundation co-held an art exhibition with Yu-Cheng Social Welfare Foundation.
Cathay's volunteers often go to Taipei Happy Mount to help them with many events, and we invite their residents to join
our hiking activities. By conducting frequent contacts and interactions, we hope the public would see their unlimited

potential and join hands to help them become part of our society” .

One-day paid leave for Cathay employees to engage in charity causes

Cathay United Bank's efforts in charity do not just limit to the Mid-Autumn charity bazaars held with UBS. To increase
combined support to charitable causes, Cathay United Bank launched one-day paid leave for all employees to engage
in charity effective from October, 2018. This measure aims at increasing corporate engagement in voluntary causes and
encouraging its employees to participate in charity and make larger difference to those in need.

Up to 10,000 employees of Cathay United Bank from around 165 branches had participated in voluntary work at Taipei
Happy Mount, Down Syndrome Foundation, and other social welfare groups. Going forward, Cathay United Bank is
going to establish closer partnership with more organizations and pay it forward to local communities for a three-win

result for the enterprise, employees and the society.
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Tree-planting Events

EEFERGREXR R Bl BIRGK R EE ) Planting Trees Together to Build a Green Homeland

e EEEERHE ST IE BSHkESS Tree-planting and protecting are carried out together
T BERAESEEEES Organized by Cathay Charity Foundation
#2019 TSRS MG T IS5 Z BT 3 BigElEE) » £ 2,250 BB ELG 1 SE R IRPEELE | n 2019, Cathay's 2,250 volunteers and their families and clients came together to support the March
22 2 - FREE 10 - FEIR R B RN AT - 178D 4 IB1ERTEE) 1 B\ EEEREIaEE & N tree-planting events held at local cities in Keelung, New Taipei City, Nantou and Yilan. They joined 4 tree-
BREE Bk 620 AT\ EEER G L AFNKEESNWVETEE  EE A AT M2 ES planting activities and 1 green-cancer removal and prevention campaign. In total, they planted about 10,000
ZEf o saplings and removed 620 kg of “green cancer” (Mikania micrantha) for a greener environment in Taiwan.
2019 TFEEE 2 R EBITENIG N Cathay volunteers' participation of environmental events in 2019
02/24 108 I MBI EFE Frt S 150 A 648 115 02/24 2019 Tree-planting Festival Shulin Sengl:;:ég:;hocﬂ New 648 trees
3 =] I IE Al‘)' STl N £
03/09 FIRMER ELjﬁi%mﬁliunﬁ ! B RRTTLL B mRE & h 1,000 A 1,742 1545 Tree-planting Event by Nantou :
fEfEED 03/09 Ruilong Falls, Nantou 1,000 1,742 trees
Forest Bureau
03/12 TERRAME | ITEESHSEE  FithE U BEEIREES 300 A 5,000 #5451 , o
03/12 International Forest Day Sports Playground, New Taipei City 300 5,000 trees
ERETRCENEE .
09/01 P& 3 i o 400 TEPRERERY 620 A ;
/ \EEERPIEES D U= Wbl 5 A BFRHEREERY Ny 09/01 Green Cancer Prevention and Beian Road near Zhuan River. Yilan 400 Removal of 620 kg of
Removal Event green cancer
MREFELE /I 4 o o
HoizE B EEEE) EETHHE ) 400 A 2,000 14 10/23 Tree-planting Festival Wulun Elementary School, Keelung 400 2,000 trees

”

F2019 B ERIRFESE) , 10/23 TERREE/ ST - FETERETR{ZHENEMSS - EISZoBE IS\ EEZREREE » BITFEMRRE -

Cathay managers and volunteers joined the 2019 Tree-planting Festival held at Wulun Elementary School on Oct. 23rd. Volunteers from Zhanjiaoxi Team joined the activity of green cancer removal.
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President of Cathay Life Insurance Shan-Chi Liu and
volunteers attended Christmas celebration event held for
children in Miaoli.
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Winter Warmth Program

Delivery of Happiness and Love for 18 Years
Cathay volunteers gather to send love to children

Organized by Cathay Charity Foundation
Co-organized by Cathay United Bank Foundation and Cathay Real Estate Foundation

Since 2002, Cathay has been conducting the Winter Warmth Program for 18 years consecutively. For
2019, the Winter Warmth program went to 95 schools located in remote countries, sending donation
from Cathay employees to the corners where it was needed and benefiting 62 townships of 15 cities, such
as Shuanxi of New Taipei City, Linbian of Pingtung, Changbin of Taitung, Xincheng of Hualien, and Liujiao of

Chiayi, etc. This campaign has established a sustainable value for the society.

In 2019, the Foundation conducted 6 main events, and
Cathay's local volunteer teams initiated 77 winter warmth
activities. Cathay's senior managers, including Chairman
of Cathay United Bank Foundation Roger M. H. Lee,
Chairman of Cathay Securities Investment Trust Jeff Chang
and President of Cathay Life Insurance Shan-Chi Liu, also
put on volunteer's yellow vest to deliver winter clothes to
school children. The 83 events of the 2019 Winter Warmth
Program ended on Jan. 15, 2020, benefiting more than . _
7,000 children. BRUERTESESHRESE - SNCLEIRESR
HRERER)EEEEITRGERE -

On Dec. 13, President of Cathay Life Insurance Shan-Chi Liu Chairman of Cathay United Bank Foundation Roger M. H. Lee and

. ) ) Chairperson Sally Yeh of Ever Shine I&F Co., Ltd. sent blankets to
and Cathay volunteers went to Atayal Museum in Miaoli to children at the Winter Warmth event held at Aodi Elementary

School.

attend the Christmas celebration with 400 children from
seven schools of Qingan, Wenshui, Taixing, Shilin, Taian, Xiangbi, and Meiyuan. On the day of event, some
Cathay volunteers drove up the mountains to pick up children before sunrise and some accompanied the

children to clean the road as a service for their local communities.

President of Cathay Life Insurance Shan-Chi Liu said that Cathay wanted to spark people's attention for
children living in the remote countries through the Winter Warmth Program. “We keep bringing love to the
remote countries. With Cathay by the side, we want to see children grow up with a smile on their face. In the

future, they will pay back to our society.”

The Principal of Qingan Elementary School Shiu-Lan Wu said, “Joy is in the air when December comes. The
children know that Cathay's Santa Claus would come and bring them joy and gifts. They all keep in mind
that having received NBA backpack and teddy bear blanket from Cathay in the past years. The little seed of
gratitude is sown in their heart. The teachers expect that those kids can learn to give and help others when
they grow up.”
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Summer Blood Donation Campaign

Volunteers Are Mobilized to Support Blood Donation
A 20 year campaign that is widely recognized

Organized by Cathay Charity Foundation
Co-organized by Cathay Real Estate Foundation

( :athay Charity Group conducts Summer Blood Donation Campaign every year at the season when blood
is typically in shortage of supply. As the slogan goes, "a bag of blood may save another person's life".
Cathay volunteers support this campaign and mobilize Cathay employees and customers and the general

public to donate blood. Cathay would like to stabilize the blood supply through the efforts of its volunteers.

Cathay's Summer Blood Donation Campaign for 2019 was conducted from early May to end of September
at 383 stations. About 40,000 donors and volunteers supported this campaign and 57,122 bags of blood
were collected, another record-breaking amount. Cathay's long-term endeavor was highly recognized. CEO
of Taiwan Blood Services Foundation Sheng-Tang Wei presented Shan-Chi Liu, the President of Cathay Life
Insurance, a certificate of appreciation in which detailed Cathay's achievement of collecting over 300,000
bags of blood over 20 years. At the meantime, Cathay also received recognition from the Ministry of Health

Welfare. The double recognition boosted Cathay volunteers' morale greatly.

The 2019 Blood Donation campaign saw the most events held over the years. Cathay volunteers did the best
taking creativity and mobilizing their relationship network to raise blood donation. The volunteers in North
District purchased locally grown No. 57 sweet potatoes and let every donor receive a bag of potatoes for a
bag of blood donation. This made donating blood and supporting local farmers possible at the same time!
The volunteers in Taoyuan worked with local community leaders and successfully mobilized lots of people to
donate blood. Cathay's mascot also joined the campaign, adding much fun to the events. President of Cathay
Life Insurance Shan-Chi Liu said, “a bag of blood could save a life. Cathay's annual Summer Blood Donation
Campaign that has been launched since 2000 touched many people to roll up their sleeve and donate blood

during the summer time” .

According to the WHO's statistics, one blood donation can save three lives. A Cathay volunteer and blood
donor said he had been a blood donor when he was young. It had become one of his habits and he would
even keep himself healthy one week before blood donation. Another Cathay volunteer said blood donation is
good for self and other people, and the benefit may come back to self one day. Being a volunteer at Cathay

leads one to engage in a lot of fun things and helps one discover the pleasure of helping people.
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Volunteers Went to HungDau Home of Mrecy to build the Cathay
Happy Farm.
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Community Station for Seniors

Cathay Supports Senior Care
Volunteers join community care activities and accompany seniors

Organized by Cathay Charity Foundation

Taiwan is entering super-aged society in 2026. In order to help seniors stay healthy and keep connecting with the
society, Cathay integrated community resources from multiple aspects and provided support to 4 community
stations for senior care, which are the Catholic Private HungDau Home of Mercy in Yilan County, Nandi Community
Development Association in Changhua, Tribal Culture Health Station Qalang Skikun and Nursing Home of St. Camillus
Hospital in Penghu. Local Cathay volunteers supported manpower for care and company for the elderly so as to

improve their physical and mental health within a positive communication cycle of generations.

Nandi Community Development Association worked with experts and built an organic vegetable farm for seniors. They
could not only engage in agriculture to get physical improvement, but also cook meals with their harvest from the
farm. This mechanism realized a sustainable environment for seniors mutually benefiting each other. Nandi Community
discovered their own advantages and worked with local volunteers and residents to achieve sustainability in the
neighborhood level. Their work was granted with recognition in regard of community development from the Ministry

of Health Welfare in 2019.

In addition, Cathay's volunteers utilized their expertise and promoted anti-fraud knowledge through board games,
passing on financial knowledge to seniors with easy-to-understand method. They taught the seniors to protect and
manage their own assets. Volunteers also conducted activities that promoted physical and mental health and human

relationships so that the local seniors would be able to spend their senior life without worries.

In 2019, Cathay conducted 6 care events for seniors, including two donations of resources to medical organizations,
two dedication events for Cathay Happy Farms, and two anti-fraud board games, benefiting 1,159 people. The events

sought to create a warm and happy atmosphere for seniors to gain esteem for life.

Event Result

04/10 Donation of new beds to the Nursing Home of St. Camillus Hospital 100
07/19 Dedication of Happy Farm at Nandi Community 300
11/03 Dedication of Happy Farm at HungDau Home of Mercy in Yilan County 62
12/13 Anti-board game at Tribal Culture Health Station Qalang skikun 25
12/18 Anti-board game at Nandi Community 15
12/30 Winter Warmth at the care facility of Saint Mary's Hospital Luodong 657
Total 6 events 1,159
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In the Cathay Volunteer Recognition Event for 2018, 71 volunteers received recognitions.

56

Organized by Cathay Charity Foundation

t the end of every year, Cathay Charity Foundation holds a public election for its employees to vote for
their volunteer heroes of the year and holds a recognition event at the beginning of the next year. This
is a gesture for Cathay to encourage its employees to engage in charitable causes and bring benefits to the

society with real actions.

There were 71 volunteers chosen for the year of 2018. Cathay Volunteer Recognition Event was held on
Feb. 21, 2019. For the Group to show its corporate support and appreciation to these volunteers, Chairman
of Cathay Charity Foundation Fredrick F. Chien, Chairman of Cathay United Bank Foundation Roger M. H.
Lee, President of Cathay Life Insurance Shan-Chi Liu, and other senior managers from Property Insurance
and Investment Trust attended the event and gave their words of encouragement. They heartened Cathay
volunteers to continue their passion and Cathay's corporate spirit, as it goes “Happiness is bringing

happiness to others”, in the new year.

Hung-Wen Li, the leader of Zhanbaihe Team and award winner for the year, had made himself as an example
in engaging in Summer Blood Donation and Winter Warmth Program. He also led other volunteers to open a

“Finance and Insurance” course at the Dongyuan Junior High School's after-school care program sponsored
by Cathay Charity Foundation. He taught the students about money and financial institutions and helped the

young people build right value about money by spreading knowledge about insurance, finance and anti-fraud.

According to volunteer Shu-Hua Tian from Zhanhualien Team, “You can get addictive to doing good deeds.
It is actually difficult to maintain your passion for a long time. However, engaging in voluntary work for a long
time makes me feel giving is more blessed than receiving and allows the strength of an individual to be like a

candle that burns for a long time. By keeping doing so, | believe the world will full of more and more warmth

and love.” .
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Chairman of Cathay Charity Foundation Fredrick F. Chien (center)
presented certificates of appreciation to the CEO of Taiwan Blood
Services Foundation Sheng-Tang Wei (1st from left) and Chairperson
of Ever Shine I&F Co. Sally Yeh (2nd from left).
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Cathay Charity Foundation

2019 Income and Expenditure Report and Historical Spending

2019 FUNA BB D
FEBUA 2,520,268
AZ RIS 15,935,284
BB 25,026,417
EHUA 500,000
=11 43,981,969

2019 FZHHE D
SEiE! 13,358,609
DTSR 332,756
YN0 484,653
BIWEEEiEt 954,141
WA F##EED 6,691,604
BERINEE 4,961,873
TR BRAR 75 476,959
Hitrt Zigal 2,214,805
HERIRIGE S 4,083,520
THERHE 905,336
=51 34,464,256

FEESZHE D

=% (7T)

1980-1991 213,154,807
1992-2001 289,115,790
2002-2011 455,296,142
2012-2018 274,203,691
2019 34,464,256
&&t 1,266,234,686
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Income for 2019
Item Amount (USD)
Income from interest 84,262
Income from dividend 532,774
Income from donation 836,724
Other Income 16,717
Total 1,470,477
Expenditure for 2019
Item Amount (USD)
Child welfare 446,627
Junior welfare 11,125
Senior welfare 16,204
Welfare for the disabled 31,900
Subsidy for low-income households 223,725
Scholarship for financially challenged students 165,893
Volunteer services 15,946
Other social welfare 74,049
Social and environmental care 136,527
Administrative Expenditure 30,269
Total 1,152,265
Historical Spending
Year Amount (USD)
1980-1991 7,126,540
1992-2001 9,666,192
2002-2011 15,222,205
2012-2018 9,167,626
2019 1,152,265
Total 42,334,828
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2019 B EA B KBS

Cathay United Bank Foundation

2019 Income and Expenditure Report and Historical Spending

2019 FUNA BB D
ZEURA 5,872,635
FEZUA 8,894,698
AR EIA 11,990,602
BEBUA 5,725,558
Hith 256,582
&&t 32,740,075
2019 Tz HH & D
BENME 24,078,258
5 ual]1) 7,707,748
EBER 2,381,395
&&t 34,167,401
FEESZH I D
FE =% (7T)
1980-1991 124,771,000
1992-2001 260,661,000
2002-2011 286,751,000
2012-2018 250,410,447
2019 34,167,401
&&t 956,760,848

Income for 2019
Item Amount (USD)
Income from interest 196,344
Income from rent 297,382
Income from security investment 400,889
Income from donation 191,426
Other 8,578
Total 1,094,619
Expenditure for 2019
Item Amount (USD)
Charity and Public Welfare 805,024
Art Center 257,698
Operational cost 79,619
Total 1,142,341
Historical Spending
Year Amount (USD)
1980-1991 4,171,548
1992-2001 8,714,845
2002-2011 9,587,128
2012-2018 8,372,131
2019 1,142,340
Total 31,987,992
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Cathay Real Estate Foundation

BIZRER N ELTE

2019 Income and Expenditure Report and Historical Spending

2019 B EA B KBS

2019 FURAZRD Income for 2019
Item Amount (USD)
FEUA 2,218,636 Income from interest 74,177
IREAZF 5,848,763 Cash dividend 195,545
B 300,000 Other income 10,030
=1 8,367,399 Total 279,752
2019 =L HERD Expenditure for 2019
| Item Amount (USD)
FRESE 7,535,378 Lin Yuan Libraries 251,935
EERNT B EH) 230,400 In-library talent courses 7,703
BRADEESHLEE) 950,000 Events organized across Cathay Charity Group 31,762
KEBEE 503,600 Sponsoring events 16,837
ERITH M EN 850,913 Operational cost and other 28,449
55t 10,070,291 Total 336,686
FEEszHE D Historical Spending
TE &% (JT) Year Amount (USD)
1983-1991 152,557,709 1983-1991 5,100,559
1992-2001 159,751,502 1992-2001 5,341,073
2002-2011 147,840,785 2002-2011 4,942,855
2012-2018 95,900,344 2012-2018 3,206,297
2019 10,070,291 2019 336,686
=L 566,120,631 Total 18,927,470



FoEx

Appendix

RoeEREER JL%%

Bt oBRHIIER I - UEEBEEREEFRR
EFERIE SEENRERER

FiroBRERIFRLIR 1 TUBERBOELE , R MM SEAERE  MBEAKLE
EE BRREE A\ 2R - U RERIE AN  DEAREHEN = &  HIE MR HEIR B ERE - 0T
BLUBEREEERAER  BIERZEREEN RN  BEENEN=Z2EBEENES R fER
Bone BIIREEESZBEET AT BEEBREZAEE R - EEENSEBE-

mENBNEBEEE AR R EMES

BIZRirS e 2016 FREFESE - HENE=RTRH 4 T8 "B =B FEEF S BRI
£ BRI =REEE "BREENESHRM.  SNWKEEFNABEZEA EHHITRIARMERE
SEIIREHETRBFEEAS - TREZBNBEREF RS RINEIEHR  BiE2 EEHE 8
EmYIsR REREEFIEE - BZE 2019 & S5—HiStEE KR BIVAMEN 43 B RIIEERAT 2RI
#5 140,000 ZRA > [BES MM ERIEEFIL - NIBHERIRZITEE 3 /)\ISHERA 30 228 » WHHE 2
BRREREBREEHNEENNS  EGENERNSESE Wk 2020 FRHAF _HEIERERES
& -

S EECEIRFTEOEUR > HEERE  MEEEERHT "REMENASEELEAFTE - 11 2019
E 8 BEEUmRHEERE M TIFLIHE] =0 olFemik: 10 BEZREERIKEABZERGS
Bes2all - ST RE RIS MO TR E R - BIUE B BRI B EmE -

N > REMSEEE) TXIEEREER ) » BT BinEig 6 F2 BN HEZTEERABIHE "X
PHERBERBESIFSTE, - £ 2019 FE5 12 BT B EERITEEETEERRE  BEA
EHE R EE IR0 - BERE IEENRIREEBETIT  SENRIRME! EF'H%‘FATI\EE-
Chim 88 AN - WM B AT F B R B E NSRRI - P EEFFEIE T E R E
BEERTEES HETERREE BERGES  RBLUKESFITSBREBEREES EE HRF 5600
ZATRAR 127 BT - BERRF IS E 55T

DHRE  RERKDNHRSE
AEESREE A BRFOERSEENAGESE HEEYE FBEEESE8  TEHRR
8 -

2019 £ 12 BB TEHREERE , BINES » RO LRKDINEARMES B EERNE
CEERETSEAR YAREIASESNE  SBNARSENERYE L BIBEAILRKD
ESES2D) - BIETEE R DEGIE RN A SE WP Z BERE - ERERE RO RE
SRS RS TR IR BRI a LR A DA ERAIRES  JH2E 58 BT
;521D -

64

LSt > ZRERIRBTARE - 2019 & 12 RO HIERE

RRERRBEAEERRHRZER ERHRE » 35

Eitigm k TEERIN SUEEREFLRS  DEERERRBESINET] -

ERETEE  EARREELNE

HMTIBIZRG S BREBNIRARAER - BRILEE

ERRANILE - AZEIRIVGIER R - B AR AR

FEEBERPHIEZ—Z 2019 TF 3 AWUSIEEAL T 38 5% A=A M E HISERIN T RmAS TE -

MAERRL T ERNBEEEEBRERIETRE

1 BVENF - O EEEMKREL R RIVERIZ

51t 8 REMS LIRE - FEEECREAEHE BT ANERRNEZRY -

CERREH B BRI RERNSER L T ANESER S EEETEILBENR
S sy T e ——
HESIEEL L8 - 1 2RO RS S L L SR TR REN DS EE - REIER R -
AR BRG S BREREEERRE TR IMREY AR VRN RV

=

BRFSBERETNE STFHREEEERNENBERESARMRE
BRERKRKEE -

Ching-Ping Tseng, Chief of Healthcare Information Technology, Cathay
General Hospital, presented the building process and future plans of
Healthcare Information System in Paraguay.
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Chien-Hua Chen—Chief of Emergency Department in Cathay General
Hospital (right), and representatives of Joint Commission of Taiwan
and Viet Duc Hospital signed a three-party memorandum.
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Chia-Long Lee, Vice-Superintendent of Cathay General Hospital,
demonstrated gastroscopy and colonoscopy during the mission service
in Fiji.
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Director of Taipei Family Helper Hsiao-Wen Hsieh (left) presented a
certificate of appreciation to the hospital. Vice Superintendent Chih-
Cheng Chien (right) received the certificate on behalf of the hospital.
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Cathay General Hospital Supports Building of Healthcare

Information System in Paraguay and Vietnam to Improve Patient

Experience and Public Health

Ever since its establishment, Cathay General Hospital has committed to its corporate social responsibility
by providing healthcare to Taiwanese and medical assistance to foreign countries including Paraguay,
Fiji and India. In recent years, it has utilized its medical and IT expertise in helping other countries building
medical IT system. Cathay General Hospital has been helping establishing integrated IT system in Paraguay to
shorten outpatient process and emergency medical IT system in Vietnam to enable a smart ER process. These

efforts have received wide recognition from overseas.

Cathay is widely praised for supporting the building of medical IT system in foreign countries

In 2016, Cathay General Hospital, under the partnership with the International Cooperation and Development
Fund, signed the four-year Health Information Management Efficiency Enhancement Project in Paraguay
to establish their in-house Healthcare Information System(HIS).. Delegations consisting of IT experts went
to Paraguay multiple times to help implementing system development, and Paraguayan professionals in IT
and medical management were sent to Taiwan for training. The completed system covers the processes of
registration, consultation, medication dispensing, medical staff shift scheduling, and management. Up till
2019, the first phase of this Project had implemented the system at 43 public hospitals and clinics, being
able to service 140,000 patients per month. The medical process has been computerized and the waiting
time at Outpatient Department was largely reduced from three hours to 30 minutes. These achievements
were presented in two medical information management conferences and had received recognitions from
Paraguayan government. The second phase of the Project started in 2020 and was expected to roll out

nationwide.

Responding to Taiwan's New Southbound Policy, Cathay worked with Joint Commission of Taiwan to
implement Smart Healthcare for Emergency Services Consultation Project at Viet Duc Hospital in Vietnam. In
August, 2019, the Cathay team held a workshop at Viet Duc Hospital and signed a three-party memorandum.
In October, a Vietnamese team was sent to Cathay General Hospital to receive training. The teams from both

parties sat together to develop improvement project for Viet Duc Hospital.

In addition, Cathay General Hospital once again participated in the "Medical Cooperation Program in Pacific
Friendly Countries" commissioned by the Ministry of Health and Welfare, an initiative responding to the
UN's Sustainable Development Goals, for the sixth consecutive year. The year of 2019 saw its 12th mission
in Fiji for medical services. Cathay's specialists gave demonstrations of performing tonsillectomy, functional
endoscopic sinus surgery, endoscopic ear surgery, septomeatoplasty, etc. They also performed first ever joint

outpatient service for pain management and radiology in the South Pacific region. Other demonstrations
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included medium to heavy non-cancer chronic pain management, ultrasound guided interventional pain
management, gastroscopy and colonoscopy checkups, etc. Over the years, Cathay's mission groups had
provided services to more than 5,600 patients and performed 127 surgeries. Their medical services had won

praises from local people.

Cathay General Hospital cares for under-privileged children of Family Support Center during
Christmas season

Cathay General Hospital continued to organize charity bazaars, visually impaired musician concerts, and other

festivals so as to support the under-privileged communities.

In December, 2019, Cathay General Hospital held a charity bazaar for Taipei Family Helper to sell their
products within the hospital. Clothes, foods, stationaries and other stuff were raised for charity sales in order
to support the under-privileged children. This charity event was held in December for the children to feel the
love and warmth during the winter season. Director of Taipei Family Helper Hsiao-Wen Hsieh attended the

donation ceremony and gave thanks to the support and kindness of Cathay General Hospital.

Cathay General Hospital also arranged Santa Claus to give out gifts and balloons to pediatric department and

wards throughout December for sick children to get some smile on their face and release their pressure.

Dying Dad Saw Daughter Going to School to Give Her A Lasting Memory

In March, 2019, a 38-year-old dying dad at Hsinchu Cathay General Hospital, upon signing DNR (Do Not
Resuscitate) order due to cancer-stricken, mentioned that his little daughter was about to enroll into

kindergarten in August and his dying wish was not miss out this important moment of his daughter.

After a detailed discussion with the patient's family members, Cathay's palliative care team led by Dr Ching-
Fu Weng decided that they would provide all necessary means to realize the patient's final wish. On the
day when the school started, the team accompanied the patient and his daughter in an ambulance to the
kindergarten. The whole process was video tapped and the patient also recorded a message to his daughter.

Cathay's staff then edited the video and produced a short video as  “a lasting memory” from the patient to

his cherished daughter.

B RirE B BEERERXE ST AN ZF L2871 B ERE2REERIBBYEFEIREDI - EEIFFTRRE -
[EE o Cathay General Hospital staffs enthusiastically responded to the
The medical team in Hsinchu Cathay General Hospital helped a cancer charity bazaar and donation for under-privileged children of Taipei
patient realize his last wish—accompanying his daughter to school. Family Helper.
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Hope for Happiness
Giving is more blessed than giving.
Generosity enriches your mind.

Each moment is a blessing from the heaven.

Children don't have much, but they embrace the world

with passion.

They get their hands dirty and pick up little cats
trapped in mud.

They define the existence of life.

Happiness is what they get in return.

Believe in yourself and trust others.

When you share today's harvest with others
The happiness will pass on

From one to ten, and ten to hundred.

Your tomorrows

Will be filled with hope.
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