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From Editor

What if we could Happiness for Life: What If We Could

COVID-19 T he world received a huge blow from COVID-19 when it entered the year of 2020. The advanced network 

society has learned to grow despite severe crises. Faith is the strongest power owned by men. As a quote by 

the most fearful enemy is the lack of strong faith . In front of COVID-19 we all have 

at the desirable ideals in life

warmth to places afar. 

Faithless is he that says farewell when the road darkens. . Amid the 

providing support to the livelihood and education for the under-privileged communities in the remote 

 – Rabindranath Tagore
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SARS

2019

WIN WIN+

350

TFT(Teach 

For Taiwan ) 164

5000

20

 
Chairman of Cathay Charity Foundation

Fredrick F. Chien Roger M. H. Lee

 
Chairman of Cathay Real Estate Foundation

Ching-Kuei Chang

57

2019 12

101

2020 2
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Preface

R

Cathay Charity Group has provided care to the under-privileged communities who do not have access to 

somebody who changes the world through good deeds. Cathay holds this never-changing belief: there is no 

each group in need. A summary of our achievements in 2019 is stated as below:

Social Charity: 

charity and also supported local farmers and the blood donation campaign as well. Our other long-term 

results. 

proceeds (after deduction of cost) were donated to the Elevated Tree Program for supporting the under-

because of every member of Cathay Group sharing the same beliefs and respecting the value of life that 
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Listen
Did you hear? 

The seed in your heart is speaking.  

the shadows. 

 

Show how strong your faith is.

No souls should be hidden.

Find a path. Make a Dream. 

The world needs you. Future awaits.

Follow your heart and go. 
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   Annual Work Progress Report
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   Annual Work Progress Report

Happiness is bringing happiness 
to others

school children living in remote country and youth and providing support to the future hope of Taiwan. With 
the corporate spirit of What if we could

 and 
as follows:

Development Camp for 2nd Generation Immigrants and English and Vietnamese Camps. These 

(2) Dream Come True Program: Enable elementary school children and their teachers to team up for 

(3) Cathay Children Development Camp: Connect with resources across Cathay Group and social 

3.Empowering the youth

living in remote country during summer and winter breaks. 

green cancer  (Mikania 
micrantha) removed.

4. Winter Warmth Program

The Winter Warmth Program for 2019 was held at 83 elementary schools with Cathay volunteers 

Camillus Hospital in Penghu. Cathay volunteers were allocated to provide company to seniors. In 
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   Annual Work Progress Report

2019 Annual Work Progress Report for 

1. Elevated Tree Program Grow A Big Tree From A Shoot

events in Taipei and 4 in Taichung) and Passing on Love and Happiness  (4 events in Taitung). The 

Full Moon with Love Revealed

through real buying. The Foundation also provided subsidies to Bunun Cultural & Educational 

II. Art Events



   Annual Work Progress Report

2019

2019

Teach 

For Taiwan( )

 

9

1. ( )

2.

3.

4.

5.

Teach For Taiwan ( TFT)

TFT

2019



   Annual Work Progress Report

2019 Annual Work Progress Report for 

I

I. Lin Yuan Libraries

information and comfortable reading environment. The libraries have served as a great place for 

great place for students and local residents alike. 

II. In-library Courses 

Lin Yuan Libraries have been conducting regular courses annually. These courses allow people to 

3. Cathay Children Development Camp

4.Winter Warmth Program and Dream Come True Program

IV. Sponsoring Campaign

Teach For Taiwan (TFT)

 In order to tackle inequality of educational resources and subsequent conflicts among social 

the under-privileged children for whom to be able to achieve in school system and avoid from falling 
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Light up a Lamp

I am normal as others. 

I am like everyone else.

What does the world need me to do?

Growing up with love from all

I see people shining.

Light up dark souls with their smiles.

They are like string lights

What does the world need me to do?  You asked 

with a smile.

I know why I am shining too. 
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Education and Empowerment

 
  

 
 

 

     

 

     

2010

10

2019 150

12 1

2019

presentation for the 9th Leadership Development Camp.

2019 (
)

Management to talk about hospitality industry for 2nd generation immigrants. (Students 
were learning about hotel space design.)

2019

900
21

300
100

79
660

13

)

WIN WIN+

CEO



4 5

    ( )

CFP

 winwin+1.

2.winwin+

( )

1.

2.

( )

1.

2.

-

( )

winwin+

WIN WIN+

issues and enterprise management. Students were thinking and learning amid 
games. 

7 8 7 12

( )

( )

2019

Vietnamese volunteers were giving one on one coaching on pronunciation of 
vowls.

2011

6

397
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Education and Empowerment

E
Cathay had planned a variety of empowerment programs which combined professional educators and core 

corporate resources to provide much needed training in the following fields: support for under-privileged 

immigrants Dream Come True Program Children Development Camp

granted

Elevated Tree Program Elevated Tree Lectures

school children

its achievement for the past decade was held at the conference hall of Cathay Financial Center on December 

1st. 

to visit hotels so that students would be able to know more about this profession and plan for their future 

Dedicated Empowerment Program every year since grade 4 and she never missed a class. This girl who loves 

what I want to do in the future. I am grateful for what the Program has brought me for the past 10 years .

2019
( )

Hospitality Management to talk about hospitality industry for 
2nd generation immigrants. (Students were learning about meal 
preparation.)
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risks and each scenario was worth of another seminar for deeper discussion. It was wonderful a single board 

game incorporated all the elements.   

to teach students about risks and how to avoid them. 

English and Vietnamese Camp

Cathay worked with the K-12 Education 

in conducting English and Vietnamese 

Summer Camp at the Affiliated Senior High 

designed by the teachers and students 

from Lawrence S. Ting Memorial School 

introduced through games and painting 

generation immigrants in Taiwan. Cathay 

volunteers from Dali Team also sent out 

instructors to teach the students about 

insurance and its importance to life.  

education partners and launched After-

school Tutoring Program in the four regions 

financial courses and allocated volunteers 

for this program. Cathay has sponsored this 

Program. 

answered by the instructors and they all said it was worth their holidays. 

listed as below:

Date Content Instructor

1. Finance and Risk

Insurance 101 motorcycle insurance; how risk occurs and how 
to deal with it CFPs from Cathay Life 

Insurance

Materials: WINWIN+Finance and company 
to internat ional  economy and corporate 

Chun-Yi Liu

principles
Hao-Ning Hsu

How to successfully shift 
from print to new media

Logic of media professionals and impacts of the 
rise of digital media

Yun-Chang Liao

Forum

1. Forum for community workers 

Ho-Sen Chang 
(Recipients of the 
2019 Ten Outstanding 
Young Persons and 
chairperson of 
Kellylove)

Legislator Li-Chan Lin
Immigrant instructors
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Education and Empowerment
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Education and Empowerment

Dream Come True Program

I

children vowed to climb into deep mountains to trace the footprint of their ancestors. Other teams decided 

love to the land. 

.

Cathay volunteers support children to chase their dreams

support and bringing out the inner strength for the children.

The 25 consecutive championship winner Cathay Women Basketball Team provides coaching to remote 
country schools

Cathay Women Basketball Team and their captain Hui-Yun Cheng traveled down to Taitung and Kaohsiung 

dream.

The 6th Dream Come True Program

No. Name of Team Proposal

1 Taichung

2 agriculture

3 Nantou

4 Eco Warriors

5 Nantou
Digital Community 

Guide
Building AR map for the digital guide and using drones to record the beauty of 
hometown

6 Kaohsiung

7
Anshuo Elementary School- 

Tribal Warrior Dancers

8
Chingshan Elementary 

and upstreaming to the tribal sanctuary Puchiang River 

9 Hualien
Light and Shadow 

Storyteller 

10 Kaohsiung Root Finding Climbers
Bunun children challenging to climb mountain to Chiaming Lake and trace their 
tribal root

11

12
Tongmen Elementary 

13 Yunlin Children with development issues challenging to decorate the walls in the school

14 Pintung Lab Workers

15
Tungmen Elementary 

Samba Drummers Taroko children playing samba drums in parades

16 Homeless Care Team
Providing care to and cooking for the homeless with the help of other social 
welfare groups

17 Pingtung on trains

18 Taichung Taro Dumpling Makers
Challenging to make 100 taro dumplings and sending them to nursing homes and 
senior centers for seniors 

19 Yunlin

20 Pingtung Monocyclers
Riding monocycles for 150 kms from Guangfu to Keelung and 350 kms from 

21
Women Basketball 

Team

We really appreciate the 10 volunteers from Cathay. They 

Elementary School.

I thought I was going to give up. But I heard the 

volunteers cheering for us along the road. I felt I could hang 

on . --Retrospect from a team member.
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Education and Empowerment

 
 

 
 

4 3

(DFC)

-

Hoping that children will become better people and inspire more to 
contribute to the society.

 
-

-

-

Lessons from Life 

Cathay Children Development Camp 
Helps Children Reach Their Dreams

Cathay Children Development Camp

Iallocated its internal corporate resources and conducted a 4-day Cathay Children Development Camp. The 

responsibility and money management to guide the children think critically and learn the importance of 
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Education and Empowerment
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- 2004

4 4 24

107 2

6 478

3

108 1 500

12 5

108 1 100

60 9 9 9 12

12 1 7 2

12 5

representative from education authority attended the donation 
ceremony. 

( ) (
)

and Chairperson Sally Yeh (2nd from right in 2nd row) of Ever Shine 

2019

23 928

14

6 4
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Education and Empowerment

Move Forward and Let Love Fly
Elevated Tree Program supports children to go to school 16 years on

Elevated Tree Program

The Elevated Tree Program

to those who are in need. We believe all children should receive mandatory education and hope that the 

Program as an appeal to the public to support charity through art. The Elevated Tree Program can only last 

long and help more children with the support from the general public. 

foundation in launching the Elevated Tree Program in Vietnam. The donation made for the first semester 

The managed Tien-Tsai Liao and Ciou-Gan Liao Memorial Fund supported Elevated Tree Program by 

sponsoring the school fees and lunch fees for the students from Taoyuan Elementary School and Gueishan 

coats to children in the remote country. 

13 1.7

children for 13 years.

( ) ( ) ( ) 108

ceremony.  
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Education and Empowerment

 
79  

2019 9 300

79 6 20 660 12

18

What if we could?

if we could?” and spark their creativity. 

15

6 9 11

( )

8

3C 7

3C

150 12 18

VIP guests. 
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Education and Empowerment

79 groups of winners are to build the future with strong will power

C

scholarships to each winner in person as the best present for the upcoming Christmas. 

The theme for the ceremony was 

polishing their skills and the winners of Special Accomplishment keep improving what they were doing to help 

more people. 

of passing on the torch and spreading the hope to more people. 

care for seniors. The proposals of Creativity Development for Seniors  and Adventure in the Holy 

Ridgeline

overwhelmed when they saw their paintings displayed in a university campus. They felt shy but proudly 

she vowed to travel to more places to help more seniors. 

beginner-friendly hiking routes and to develop an eco-guide to help more people put down digital devices 

and get close to the nature. 

 ( )
Chairman of Cathay Real Estate Ching-Kuei Chang (center) took a group photo with award winners. 
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Education and Empowerment

 

2008

170

2019

13

( )
( )
( ) 
( ) 

left to right). 

 

~

~

~

~

~

Elevated Tree Lectures

S
had received great response. 

held 13 lectures in total for the whole year.

our audience. 

Title Date Lecturer

How to Escape 
Taipei Yu-Ying Wu

Taichung
Taipei Po-Chia Huang

Taichung
Taipei Pei-Gang Shiu

Taichung Guan-Ming Lai

Children
Taipei Wei-Chih Wei

Taichung Yi -Wen Chen

Guide to Building Security Taipei Sung-Hsien Sun

Taitung Chian-Guei Yu

Teach Children to Love Reading Taitung An-Yi Chen

Puberty vs. Menopause Taitung Daisy L. Hung

Marching to the Senior Life Taitung Hau-Yi Wang

Note: Venues for the lectures are as followed. 

Taitung: Cultural Center of Taitung County Government
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Education and Empowerment

Sponsoring Events

2019 17 60

H.D.A

 2 3 10

12

2019

9 4

TFT( )

TFT( )

164 46

curiosity and lack of awareness. In order to curb the drug issue and promote anti-drug awareness among 

Student and Inmate Care Program

inmates.

The 2019 Student and Inmate Care Program gave 9 performances at places including Tseng-Wen Senior 

Students shed tears for their stories. 

HDA

The dance group HDA gave bustling performance for anti-drug 
campaign. 
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43

43 2019 8 10 ( )

2019 12

108 B1 101

2019

43 ( ) ( ) ( )

( )

 

2018  

2019

32 6

20
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Art Events

I

charity at this brand-new premium venue .  

43
( ) ( )

( ) At the opening ceremony of Love and Hope Charitable Painting 

guests took a group photo to show their support. 

A charity cause that gathers love and hope to support under-privileged children

Charitable Painters for the 

school fees for under-privileged children living in the remote countries. 
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  II  

5 11 6 1
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 · 6 18 6 22

 

10 5 10 26

2019

12

 

artist Ling-Yue Li-Chang (right). 

  I  

4 13 5 4

I  

Seasons I. 
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2014

2019

2019 9

17-20 -

2019

#

1

(
)

2

3

4
17-20 I

(
)5 17-20 II

6 17-20 III

7

(
)

8

9

Art Event Series

style. 

Following on the great result of the first 
Songs of Four Seasons

and the essence of art. 

Flowers should tell the heart of a creator .

the theme of Flower and Harmony

II  
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For her work Springhead
. Her brush strokes were bold 

. 

I am flowing and full of energy. I bear no efforts to portray the vitality with colors

help school children living in the remote countries.

Flawless Beauty

art album Love and Hope  and launched other souvenirs such as cushions. The income from the sales was 
donated to disadvantaged children.

Art Talk Lecture Series and Art Events                

2019 Art Talk Lecture Series   

# Date Topic Lecturer

1
Ren-Shan Lin (Painter and MA in Plas-

Arts)
2

3

4

Kuang-Yi Chen
5 Strolling down to the 17th to 20th Century French Land-

6 Strolling down to the 17th to 20th Century French Land-

7

Yung-Yuan Yang (Professor of Fine 
-

sity)
8

9
-

17-20

and in-depth topics for the audience. 

of Arts talked about 
Museum the Important English Museums 

.
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Lin Yuan Libraries

Cathay Real Estate Foundation has established 9 Lin 
Yuan Libraries located around Taiwan since 1983 of its 
establishment. These libraries provide great places for 

collection of books and a quiet reading space. The 

provided people the easiest access to latest trends and 
new knowledge.  

and served as great venues for people to gain rest from their busy daily life. 

In-library Courses

gathered people together.

36   
9  

1983 9

550

( _ )

The library offers ample light and spacious environment for 
students and the general public. (A corner of Lin Yuan Library - 
Lingya Library)

( _
)

A baking class at Lin Yuan Library—Neiwei Library introduced how 
to make delicious deserts in easy steps.  

_ )

photo with what they made in class. 

9

1986/10/04 350

1985/06/14 18

1987/10/14 90 5 19

1988/04/21 394 6 10

1984/09/25 23 1

1984/12/28 389 3 12

1984/08/28 224 7

1984/04/18 85 1

1984/10/17 38 9 4

Nine Lin Yuan Libraries spread the fragrance of books among neighborhoods

Lin Yuan Libraries

Lin Yuan Libraries

Name of Branch Date of Branch 
Establishment Address

Taipei Mingren Library 10/04/1986

New Taipei City

Banciao Library 06/14/1985

10/14/1987

Sanchong Library 04/21/1988

Taichung Siaoming Library 09/25/1984

Tainan Yunong Library 12/28/1984

  
Kaohsiung

Neiwei Library 08/28/1984

Huayuan Library 04/18/1986

Lingya Library 10/17/1986
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THundreds of young players of twenty-four teams from Taiwan and Thailand came to Taitung and played at Fengli 

care was carefully provided as well. 

could sustain and be held for the under-privileged children in the remote countries. 

Sunrise Cup has grown from a local contest to an 

Sunrise Cup witnesses the development of Taiwanese soccer for 10 Years

the championship. 

 

WISH

2020

24

10

100 2017

4

500

2004 20

2014 WISH

800

2020

Thai  soccer players are drawn to play games

WISH Campaign Plan
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2018 -

2019

9.5

2019

209
360

1.6
17

453
383

4
71

 
 

with the 2nd generation immigrant children from Eden 
Foundation. Lee gave thanks to Cathay volunteers. 

C

Volunteer Leave

about volunteer works. 

Household Visits

209 Households

Insurance

Winter Warmth Program Senior Care
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T

immigrant families and their children. 

Event Taipei Taichung Kaohsiung

Date

Venue
Taipei Taichung Kaohsiung

Booth and Income 92 booths and 861 volunteers 72 booths and 630 volunteers 73 booths and 774 volunteers

Income

Turnout

  
360  

YMCA YMCA

3

360

 

11 2

700

175

  

   

2019

92 861 72 630 73 774

175 95 90

( )

Director-General of Cathay Charity Foundation Mau-Chih 
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3 21 30

4

4

2016

4

2019  

T-shirt

2018 10

165

( 7)
( 3) 2019

(3rd from right in back row) attended the 2019 Mid-Autumn Charity 

The power of love helps children with Down Syndrome overcome challenges

Full Moon with Love Revealed  was held 

.

One-day paid leave for Cathay employees to engage in charity causes
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2019 3

4 1

620

2019

108 150 648

300

400 620

400

2019

I
saplings and removed 620 kg of green cancer  (Mikania micrantha) for a greener environment in Taiwan.

Date Event Name Venue Turnout Result

Taipei City
150 648 trees

Forest Bureau 

300 

Removal Event
400

Removal of 620 kg of 
green cancer

400
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Delivery of Happiness and Love for 18 Years
Cathay volunteers gather to send love to children

Winter Warmth Program

S

school children. The 83 events of the 2019 Winter Warmth 

and Cathay volunteers went to Atayal Museum in Miaoli to 

attend the Christmas celebration with 400 children from 

Cathay volunteers drove up the mountains to pick up children before sunrise and some accompanied the 

children living in the remote countries through the Winter Warmth Program. We keep bringing love to the 

they grow up.

18  

2002  18 95

15 62

2019 6 77

2020 1 15

83 7

12 13

 400

12

NBA

President of Cathay Life Insurance Shan-Chi Liu and 
volunteers attended Christmas celebration event held for 
children in Miaoli. 

children at the Winter Warmth event held at Aodi Elementary 
School.
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C

District purchased locally grown No. 57 sweet potatoes and let every donor receive a bag of potatoes for a 

Campaign that has been launched since 2000 touched many people to roll up their sleeve and donate blood 

. 

donor said he had been a blood donor when he was young. It had become one of his habits and he would 

leads one to engage in a lot of fun things and helps one discover the pleasure of helping people. 

20  

2019 5 9  383 4

20 30

2019

57

-

2000

3

( ) ( )

CEO of Taiwan Blood Services Foundation Sheng-Tang Wei (right) presented certificate of 
appreciation to President of Cathay Life Insurance Shan-Chi Liu (left) who received on behalf. 
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2026
4

2019

2019 6 2 2 2

100

300

  62

  25

   15

  657

6

Cathay Supports Senior Care

T
Hospital in Penghu. Local Cathay volunteers supported manpower for care and company for the elderly so as to 

discovered their own advantages and worked with local volunteers and residents to achieve sustainability in the 

of Health Welfare in 2019.  

sought to create a warm and happy atmosphere for seniors to gain esteem for life.

Volunteers went to HungDau Home of Mrecy to build the Cathay 
Happy Farm. 

Event Result

Date Event 

100

300

  62

  25

   15

  657

Total 6 events



56 57

Triggers Changes for Society

A
There were 71 volunteers chosen for the year of 2018. Cathay Volunteer Recognition Event was held on 

Happiness is bringing 

happiness to others

Finance and Insurance

and love. .

 
 

2018 71 2019 2 21 2018

 

-

 

2018 71

( ) (
) ( )

Chairman of Cathay Charity Foundation Fredrick F. Chien (center) 
presented certificates of appreciation to the CEO of Taiwan Blood 
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Annual Report Figures

2019

2019

2019

1980-1991

1992-2001

2002-2011

2012-2018

2019

Income for 2019

Item

Income from interest

Income from dividend

Other Income

Total

Item

Child welfare

Senior welfare

Welfare for the disabled

Subsidy for low-income households

Volunteer services

Other social welfare

Social and environmental care

Total

Historical Spending

Year

1980-1991

1992-2001

2002-2011

2012-2018

2019

Total
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Annual Report Figures

2019

2019

2019

1980-1991

1992-2001

2002-2011

2012-2018

2019

Income for 2019

Item

Income from interest

Income from rent

Income from security investment

Other

Total

Item

Charity and Public Welfare

Art Center

Total

Historical Spending

Year

1980-1991

1992-2001

2002-2011

2012-2018

2019

Total
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Annual Report Figures

2019

2019

2019

1983-1991

1992-2001

2002-2011

2012-2018

2019

Income for 2019

Item

Income from interest

Cash dividend

Other income

Total

Item

Lin Yuan Libraries

In-library talent courses

Sponsoring events 

Total

Historical Spending

Year

1983-1991

1992-2001

2002-2011

2012-2018

2019

Total
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2016 4

2019 43

3 30 2

2020

2019

8  10

6

2019 12

127

2019 12

 
 

2019 12

2019 3 38

8

Healthcare Information System in Paraguay.

( )

Chien-Hua Chen—Chief of Emergency Department in Cathay General 

and Viet Duc Hospital signed a three-party memorandum.

demonstrated gastroscopy and colonoscopy during the mission service 

( )
( )

Director of Taipei Family Helper Hsiao-Wen Hsieh (left) presented a 
certificate of appreciation to the hospital. Vice Superintendent Chih-
Cheng Chien (right) received the certificate on behalf of the hospital. 
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E
medical IT system. Cathay General Hospital has been helping establishing integrated IT system in Paraguay to 

and medical management were sent to Taiwan for training. The completed system covers the processes of 

outpatient service for pain management and radiology in the South Pacific region. Other demonstrations 

Cathay General Hospital Supports Building of Healthcare 

Information System in Paraguay and Vietnam to Improve Patient praises from local people.

Cathay General Hospital cares for under-privileged children of Family Support Center during 
Christmas season

to support the under-privileged children. This charity event was held in December for the children to feel the 

wards throughout December for sick children to get some smile on their face and release their pressure. 

kindergarten in August and his dying wish was not miss out this important moment of his daughter. 

his cherished daughter.

The medical team in Hsinchu Cathay General Hospital helped a cancer 
Cathay General Hospital staffs enthusiastically responded to the 

Family Helper.



Hope for Happiness
Giving is more blessed than giving.

Generosity enriches your mind. 

Each moment is a blessing from the heaven. 

with passion. 

trapped in mud. 

Happiness is what they get in return. 

Believe in yourself and trust others.

The happiness will pass on

Your tomorrows




